
The Memorial Fund
“We owe it to our fallen and their families to ensure that their 
memorial is a respectable and dignified tribute to their sacrifice.”

-Fred LeBlanc, OPFFA President
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FROM THE EDITOR
By James Coones, Editor
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L et me begin by stating how
very pleased and proud I am
with the recent successes

that the OPFFA achieved in the 
2008 IAFF Media Awards (see 
back cover). This annual contest
recognizes outstanding work by IAFF
affiliates in communicating with
their members and generating 
public awareness for fire fighters 
in their respective communities.
Winning not one but two, first 
place awards, where fire fighter

associations from across North America submitted almost 300 
separate entries, is an honour that we should all take pride in. 

I can assure you that we will not rest on our laurels with these
awards however and will continue to work hard, be creative and
proactive, and will strive to achieve more successes for our members
in the future as an association.

You’ll notice that the cover design for this issue of the Intrepid
is unlike any other that we have produced thus far. The defacement
of our Ontario Fallen Fire Fighters Memorial was a shocking act
that was difficult for all of us to comprehend. It was insulting, 
disrespectful, cowardly, and misdirected. However, as I have stated
before, I view it as yet another opportunity for all of us to demon-
strate our camaraderie, our resilience, our determination and our
strength of character, both as individual fire fighters, as well as
united as a powerful and resourceful organization, by fixing the
damage that has been done to the memorial grounds of our fallen
Brothers and Sisters.

I strongly urge each and every member to rise to the challenge
that President Fred LeBlanc has issued (see President’s Report on
Page 3). I know that we all give to many charities already and that
there is always someone ‘knocking on your door’ looking for a 
handout but I don’t believe this is the time or the situation in which to
take that ‘enough-is-enough’ attitude. As the quote on the cover
states, “We owe it to our fallen and their families to ensure that their
memorial is a respectable and dignified tribute to their sacrifice.”

If the Ontario government can kick-off our fundraising drive
with a $100,000 donation, surely we should feel obligated to at
least match that donation – which we can with just $10.00 from
each OPFFA member. Locals such as Ottawa, Oakville, Cambridge

and London have already stepped forward and made significant
donations. Organizations and companies such as Total Fire Group
and the Scarborough Professional Fire Fighters Club Retirees 
have also made sizable donations. There have also been several
donations from the public and anonymous donors. 

Why it that these people have made these donations? Because,
they understand the importance of restoring the memorial to its
original state. How embarrassing will it be if our own members, the
ones who unfortunately may have their own names placed on the
monument walls one day, don’t understand the importance as well?

Please check the “Fire Fighter Memorial” link on our website at
www.opffa.org for more information on The Memorial Fund and be sure
to drop by any TD Canada Trust branch and make your $10.00 donation.

On November 26th, representatives from various Locals around
the province will once again converge on Queen’s Park in an effort
to meet with MP’s and educate them on two key issues that are 
currently a concern for Ontario’s fire fighters. The two issues being
presented are:

• Establishing a Mandatory Retirement Age of 60 for fire fighters
providing emergency response, within the Human Rights Code.

• Utilizing Ontario's fire services to improve Emergency Medical
Response to Ontario's citizens.
Look for more information on these two issues as well as on the

Legislative Conference itself in an upcoming issue of the Intrepid.

On another note, there have been rumblings that a recent trend
is for municipalities to begin developing or amending corporate
code of conduct policies that impose restrictions on municipal
workers (including fire fighters of course) that prevents them from
participating in any political activities (campaigns, fundraisers,
etc.) while they are on city time. The real issue here is that this city
time also includes time in which you are off on vacation or while on
lieu time.

Have our political action programs and lobbying efforts been so
successful that municipalities now feel the need to infringe on Section
Two of the Canadian Charter of Rights and Freedoms?

In the next issue of the Intrepid we hope to bring you some
perspectives on this topic from a lawyer at Sack Goldblatt and
Mitchell in our Legally Speaking section.

Until then, enjoy this issue of the Intrepid, buckle up always and
stay safe while you’re out there!

James Coones

WE MUST RISE TO
THE CHALLENGE!
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I suspect that by now, every 
member of the OPFFA has heard
of or read about the gutless act

of vandalism that occurred at the
Queen’s Park Fallen Fire Fighters
Memorial in May of this year.  

My phone began ringing very
early on Tuesday May 13th with 
government officials and members 
of the Toronto fire service who 
happened to be passing by the
memorial on their way back from a
fire call informing me about the

destruction that had been done.  At first I was in shock, then 
incredibly angered, then absolutely mystified as to any level of
rationale that may explain such an act.

I quickly recalled the young man who defiled the Veteran’s 
War Memorial in Ottawa by urinating on it and the public outcry
that quickly followed. I wondered aloud, “Was this a similar 
act of random stupidity?” but quickly confirmed that it was anything
but.  The disgusting, yet targeted graffiti, raised the ire of many of
our members and the public in a similar fashion. I referred to it as
the lowest form of protest imaginable. To purposely deface this
monument’s walls of honour which display the names of brave men
and women who sacrificed their lives to make our communities and
citizens safer, was, and remains, simply inconceivable. As one
member of the public put in an email to me, “There will be a 
special place in hell for this father-less idiot”.

Since that morning in May, I have had many inquiries as to
whether the person responsible was ever caught?  Unfortunately, at
the time of writing this article, they have not been apprehended
and we, along with the OPP, have received very little by way 
of information despite the OPFFA and IAFF jointly issuing a reward
for such information that would lead to an arrest and conviction 
of the person responsible. I must also acknowledge our good
friends of the Manitoba Professional Fire Fighters Association 
who also added their contribution to this reward along with their
moral support.

I met with our Executive Board a few short weeks after this
disturbing event. Questions had been raised leading into these
meetings about this fall’s annual fallen fire fighters ceremony –
continue with our planning or cancel the event due to the condition
of the monument? The Executive was steadfast in our resolve that
no one, regardless of how malicious their intention may be, would

deter us from not only our right but our obligation to honour our
fallen each and every year at this tribute. Further, the Board
authored a late resolution that would be presented to our 
convention body calling on the OPFFA to establish a fundraising 
initiative with the goal of raising enough money to restore the
memorial to its original design in a manner to better protect it from
any future assaults and to rededicate this memorial at the annual
ceremony in 2009.

The resolution was adopted unanimously and over the summer,
many meetings took place and a preliminary budget was established.
We gained the support of the other fire service stakeholders and 
the government in this venture.  On October 3, 2008 as a prelude 
to this year’s ceremony, a ceremony I am proud to say was our 
largest to date, the OPFFA held a press conference at the 
memorial launching the $500,000 Fire Fighters Memorial Restoration
fundraiser. The Hon. Rick Bartolucci, Minister of Community Safety
and Correctional Services kicked off the initiative with a welcome
and generous gesture of a $100,000 donation from the Ontario 
government.  Now the rest is up to us.  

I want you to think about someone you know who is honoured
on those walls, and then think about the vandalism. Think about
their families and how it must have felt to learn that petty protest
slogans were spray painted over top of the names of their loved
one on a granite wall intended to honour them.  Now think about
how that makes you feel – no doubt you are angry.  I ask you to now
direct that anger in a positive direction.

I am officially challenging the OPFFA’s members to match (and
in fact I expect us to exceed) the $100,000 donation made by the
government.  I am calling on each and every one of you to help 
fulfill that challenge. To be successful, we need to aggressively
ensure that each and every OPFFA member is aware of this
fundraiser and why it is necessary.

To achieve this, we are only talking about $10 per member. For
me, this has to be a virtual ‘no brainer’ for our members to support.
Some may think our expectations may be high, but so was the 
sacrifice of the 483 members enshrined on those tarnished walls. 

It may be called a challenge, but when you think about it, this
should be no challenge at all.  Our fallen Brothers and Sisters and
their families deserve a memorial unspoiled by vandalism.

Go to the OPFFA website for information on how and where to
make a donation.  Encourage others to do the same, or support any
local initiative to donate to this restoration initiative. 

Simply put, it’s the right thing to do.

Fred LeBlanc

PRESIDENT’S REPORT
By Fred LeBlanc, OPFFA President

THE CHALLENGE
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L ast month we did things a little bit different and it seemed to be well received. To build on what is
already thought to be a highly successful educational program, the OPFFA partnered with the IAFF
and combined successful elements from the following three educational initiatives in order to 

deliver our 2008 Fall Dr. Taylor Labour Education seminar:

OPFFA’s Dr. Eric Taylor Labour Education Seminar
We believe that we have one of the most successful educational programs among any provincial or

state Association.

Our semi-annual Dr. Eric Taylor Labour Education Seminars educate over 400 fire fighters and local 
leaders each year in the area of core labour relations. Held in the spring and fall, these seminars regularly
attract local leadership, not only from Ontario but from across Canada as well.

The focus of our efforts is to educate our members to effectively negotiate and administer their collective agreements. We also assist
our members in increasing the success of their unions by training them in public relations, political action and the basic skills associated
with administering an effective association. 

IAFF ALTS (Advanced Leadership Training Summit)
“ALTS is the IAFF’s foremost educational event, providing affiliate leaders with the skills needed to build their local union. ALTS helps

current and prospective union officers learn leadership skills and provides opportunities to network with other members.” 

EXECUTIVE VICE PRESIDENT’S REPORT
By Mark McKinnon, OPFFA Executive Vice President

COMBINING EDUCATIONAL
FORCES PROVES SUCCESSFUL

Mark McKinnon

The twelve IAFF PEP Instructors gather together in the lobby of the Americana Conference Centre at the OPFFA's 2008 Fall Dr. Taylor Education Seminar in Niagara Falls.



IAFF PEP INSTRUCTORS 
AT THE 2008 FALL 
DR. TAYLOR LABOUR 
EDUCATION SEMINAR

Michael Baker
Tulsa, OK

Jeff Dighton
Vancouver, BC

Jon Dorman
Dekalb County, GA

Dan Endicott
Lima, OH

Dennis Eulberg
Denver, CO

Rocky Hanes
Tualatin Valley, WA

Bruce Hill
Madison, WI

Will Newton
St Petersburg, FL

Bob Scruton
Abbotsford, BC

Mark Turo
Clinton Township, MI

Gary Rainey
Metro Dade Co, FL

Mark McKinnon
Toronto, ON

IAFF Partnership Education Program (PEP)
“The IAFF’s Partnership Education Program provides affiliate leaders with the

training needed to develop their leadership skills and to stay abreast of the latest
advancements in labour relations.”

Fall 2008 Dr. Eric Taylor Labour Education Seminar:
A partnership

This year’s Fall Labour Education Seminar was a joint partnership between the
OPFFA and the IAFF. Utilizing the IAFF’s Partnership Education Program, along with
the general session format of our Dr. Eric Taylor Labour Education Seminar, we
were able to create and deliver our own Ontario version of the IAFF’s Affiliate
Leadership Training Summit.

Delivering a mix of timely general sessions such as “Secondary Employment –
The New Language”, “OMERS – Bargaining Under The Supplemental”, an OAFC,
OFM and OPFFA Panel Discussion and our regular session with Jeffrey Sack of
Sack Goldblatt Mitchell, we kept participants up on current issues.

On Tuesday and Wednesday, the IAFF PEP workshops offered a choice of 25
different modules over two days and six sessions. These workshops covered the
spectrum from the basics of Introduction to Political Action, Introduction to Public
Relations, How to Run a Meeting, and Dimensions of Leadership, to the more
advanced courses such as Writing Contract Language, Advanced Strategies for
Negotiators and Preparing for Grievance Arbitration.

The same high-quality level of IAFF training that one would normally have to
attend an ALTS Conference (last January in New Orleans or this December in
Phoenix) was brought here to Ontario to afford all of our affiliate leadership access
to the training needed to succeed in today’s environment.

Educating fire fighters to represent fire fighters has been a long standing 
cornerstone of the success of the OPFFA and its members. By utilizing the 
IAFF PEP program we were able to provide a fresh face for our labour education
seminar. Participants had the opportunity to select 12 hours of instruction from
IAFF trained PEP instructors; instructors that came from as far away as Georgia,
Florida, Colorado, Ohio, Oklahoma, British Columbia and Wisconsin.

Feedback from the October seminar was very positive. Our trial program with
the IAFF PEP was well received and there is a desire for us to continue to offer this
type of program in future years. As we look forward to providing this same mix of
education down the road, perhaps on a bi-annual basis, we will work with the IAFF
to enhance the program by bringing a Canadian flare to some of the examples and
work sessions contained in some workshops.

Overall, the experiment of utilizing the IAFF’s educational resources to 
complement the OPFFA’s seems to have been accepted with open arms.

WHAT’S NEXT ON THE AGENDA?

2008 OPFFA Legislative Conference
Our 2008 OPFFA Legislative conference will be held in Toronto November 

24th through 27th. On Wednesday November 26th, OPFFA representatives 
from across the province will meet with their Members of Provincial Parliament 
to discuss issues of priority to our membership. We will finish off our lobby day
with a reception for all MPPs and their senior staff.

FALL 20085
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D espite a couple of chal-
lenges this year with the
“Tribute to the Fallen”

and our own Ontario Fallen Fire
Fighter Memorial Service, we rose
to the challenge and took care of
what needed to be done to ensure
that our fallen and our extended
families were honoured in the 
fashion that they deserve. The 
families I spoke with before and
after the ceremonies expressed
their heartfelt thanks for a truly

memorable and fitting day. I would like to thank all those 
involved from the various Locals, and especially DVP Colburn and
our OPFFA office staff, who stepped forward, worked hard and
made these events the successes that they were. I would also 
like to personally extend my thanks to the Toronto Local whose
unwavering support makes these ceremonies a reality.

As you are aware, the “Memorial Restoration Fundraiser” was
initiated on Friday October 3, 2008 and the Ontario Government
graciously donated $100,000 to kick-start the drive. Brothers and
Sisters, we can not allow the memory of our fallen to be scarred by
vandals and we must restore the site to its original state of honour
so that our families can gather to remember the ultimate sacrifice
our fallen have made – to do otherwise is simply unacceptable.
Period!  Everyone and anyone can contribute to the foundation at
any TD Canada Trust branch in Ontario under the name “Ontario
Professional Fire Fighters Association (The Memorial Fund)” and
reference account number 239 5214118.

During the month of November, your finance committee will be
meeting with our financial coordinator (Kelly King), our office 
manager (Jeff Braun-Jackson) and myself in our Burlington office to
review where we stand overall concerning our budget. Prior to 
this meeting, each committee chair and member of the executive
board will have received detailed financial reports respective of
their areas of control. They will be asked to ensure that all the
information and entries pertaining to their assigned portfolios are
accurate. The extended finance committee also reviews random
selections of expense reports to ensure they conform with the 
policies set forth by the organization. A report of their findings, as
well as any recommendations the review may generate, are 
forward to the Principle Officers for review and action if 
required.  Lastly, the Executive Board reviews the report as a whole

for the same purposes. Although this sounds like a cumbersome
mechanism to grind through the various levels within, these checks
and balances have placed us in the very well established financial
position which will enable us to attain our overall vision and goals
as set out by you the membership.

A tool developed by our financial coordinator, in conjunction with
your principle officers, is a spreadsheet that encompasses every
detail concerning our events - right down to the cost of pens. This is
a living document that can be adapted to meet critical element
changes arising from unforeseen circumstances. This allows the
organization to ensure that you, the membership, are receiving the
most efficient and effective learning opportunities and experiences
available while remaining within the designated budget. In reviewing
outside educational programs, I can assure you that we offer the 
best opportunities at the best value on the market. The proof – our
educational seminars continue to grow in attendance and in courses
available, yet they remain well below market value.

From time-to-time, situations and opportunities float by and
are dismissed without much thought or reason.  Small things that
we take for granted, which could make others feel just a bit better,
pass us by without even a glance or a second thought. We are 
fortunate in our chosen profession; we have the opportunity to ease
the pain and suffering of others on a regular basis and without
question, the vast majority step up when approached to go above
and beyond in other circumstances. When this edition of the
Intrepid arrives at your doorstep, the Holiday Season will be upon
us.  I know that you step up when possible, but I would like to 
challenge you to do two things a little different this year. First, I
would ask you to take the time to visit the family of one of our 
fallen. You don’t need to go for long walks – just simply a coffee
and a half hour of your time every once and awhile. We make a
point of connecting with them during their immediate times of need
but fall miserably short over an extended period. The second is to
continue this practice on a go forward basis. Our extended families
need to know we care for them, and that feeling requires constant
rekindling and nurturing over time. To those of you who walk the
walk – if I have offended you, I sincerely apologize. To all the 
others, I hope I have stimulated a nerve that will motivate you to
take action of some sort. From personal experience - and you can
take this to the bank – it will make you feel just a little more at
peace inside.  Remember we never touch people so lightly that we
never leave a trace. 

Stay safe and stay healthy.

SECRETARY-TREASURER’S REPORT
By Barry Quinn, OPFFA Secretary-Treasurer

TO DO OTHERWISE IS SIMPLY 
UNACCEPTABLE - PERIOD!

Barry Quinn
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Iwould like to begin this article by first thanking all of the OPFFA members who participated in the Ontario Fallen Fire
Fighters Ceremony held on October 5, 2008. It was a large gathering this year with nearly 400 family members and friends
in attendance and over 300 brothers and sisters in uniform. Many family members expressed being overwhelmed by the

support and respect that was being given to their fallen loved ones. I must also take this opportunity to thank the Toronto
local for their continued support of this event. Without your help, it would be very difficult to hold this event at that location.

Unfortunately, however, a couple of serious problems arose this year leading up to the ceremony that has prompted me
to write this article in an attempt to explain how we are considering making improvements for having the name of a fallen
Ontario Fire Fighter added to this particular monument.

The simple fact is that we missed several names that should have been added to the monument walls this year. One
of the greatest areas of concern for the committee is to ensure that ALL eligible names are added each and every year. 
We realize that it is a very difficult time for the families of the fallen and that they need to have their loved ones recognized
appropriately for the sacrifices that they have made. For us to miss a name is simply unacceptable.
We created this memorial in order to pay our respects to our fallen brothers and sisters and to 
convey to our extended families, our deepest regrets for their loss. We want to help them during their
grieving process and to have to extend that process any longer than is necessary is wrong. 

I do offer my heartfelt apology to the families of those we missed and I assure you that we will
be looking to correct any problems that may exist within the system. No one individual is to blame but
I do believe that we can improve the system that we use for documenting the names that are to be
added each year.

One thing that everyone must be aware of is that the I.A.F.F. memorial in Colorado, the
Canadian Fallen Firefighters memorial in Ottawa and the Ontario Fallen Fire Fighters memorial in
Toronto are all separate organizations. We do NOT exchange information and may in fact even have
different criteria for being placed on our respective walls. So remember, sending information to one
organization will not automatically get the information to the other organizations. This is one of the
ways where we have learned that names have fallen through the cracks.

With the recent approval of claims under presumptive legislation, some of the claims
are handled at the local level, while others are handled at the provincial level by our OPFFA
representatives. We need to ensure that everyone gets involved in advising the memorial
committee of the information that is required to add the name to the wall. We are currently
investigating how to improve our current series of checks and balances so that it significantly
reduces and hopefully eliminates any error or omission from occurring again.

Some of the options we are considering are: a firm and consistent cut-off date (possibly the
end of June each year); a collaborative effort through IAFF 13th DVP Carpenter to review the
names submitted from Ontario to both the IAFF memorial in Colorado Springs and the Queen’s Park
memorial; confirming notices to the locals throughout July and early August; and developing an online “Add a name to
the Ontario Fallen Fire Fighter Memorial” form on the OPFFA website that can be filled out and electronically delivered
to the committee members and our office staff. 

President LeBlanc, who sits on the Premier’s Tribute to the Fallen Committee will be addressing any issues and
concerns associated with conducting both ceremonies on the same day as well as reviewing the above noted process
to confirm applicable names. 

The OPFFA is taking steps to improve the ‘system’ but we must all take responsibility and obligate ourselves to
participate in this process.  Everyone, from the Local’s Executive Board, to the WSIB reps, to the office staff and the
memorial committee must remain involved until we are positive that all names are accounted for and that they are
spelled correctly and that the contact information for the family is correct.  

At the end of the day, it is all about our extended families and the highest honour we can bestow upon our
fallen brothers and sisters.

By Terry Colburn, OPFFA District #4 Vice President

A MATTER OF
PROPER PROCESS



A Benefits Gain or Loss?
With the upward spiral of costs for Drugs,

Extended Health and Dental, employers are now
utilizing the Co-ordination of Benefits restriction.

What is Co-Ordination of Benefits
(COB)?

It is the process by which insurance 
companies define what family claims are
processed through your employer and which
must be claimed through a spouse.

If your spouse does not have family benefit
plan coverages, COB does not apply to you.

Why is COB so attractive to some
employers?

Generally, we can divide Extended Health
Care and Dental plans into four sections. If all
plans were placed into four quartiles, according to
plan design, we have two quartiles which provide
better than average benefits and two quartiles
which provide lower than average benefits. If your
plan is in the first quartile (one of the best) and
your spouse’s is in the fourth quartile, you may
want to put all the family claims through your
employer. As an example:
• Your plan has a Nil deductible, 100% 

co-insurance, prescription drug card fully
paid by the Corporation.

• Your spouse (or recognized significant
other) has an 80% mail-in reimbursement
program, with a 50/50 share of premiums.
If the spouse sends their claims to their

plan, their 50% payroll deducted share may
increase. Also, if they send a $200 prescription
bill to their plan, it is only 80% paid and they
wait for reimbursement.

When you put these factors together, 
putting spousal claims through your plan looks
attractive.

How does the insurer know about
my dependents?

When you joined your employer’s plan,
you completed an enrolment form. On this form
you were asked the name of your spouse and
names and ages of your dependents. Often, you

are also asked if your spouse has coverages
and the name of the insurer. When combined
with names of new spouses (if married after
enrollment) and names of newborn children,
the data base is developed.

How does COB direct claims?
Each carrier has their own specific formula

as to which plan is first payer. In general, the
order for employee claims submission might look
like this:

The plan where the person is covered as
a member is first payer.  However, if a person
is a member of two plans, the priority is:
1. The plan where the member is 

full time, then;
2. The plan where the member is a 

part-time employee.
So, your claims go to your employer, and

your spouse’s claims to their plan.  

Simple so far?
If you have dependent children and 

they are covered under both parents’ plans,
priority for claims is given to the parent 
with the earlier day and month of birth. If the
parents have the same date of birth, priority
for dependent claims is given to the parent
whose first name begins with the earlier 
letter of the alphabet.

Earlier plans assigned the children to
alternating parents based on oldest child to 
oldest parent, next to youngest to other parent
etc.  The carriers abandoned that as it was too
administratively complex.

For separated or divorced parents, the
above order does not apply. Instead, the 
priority is: 
1. The parent with custody of the Child,

then;
2. The plan of the spouse of the parent

with Custody, then;
3. The parent not having custody of the

child, then;
4. The spouse of the parent not having

custody.

Is there any good news with COB?
Absolutely, yes!! Once a claim is submitted

and paid in accordance with the priorities 
outlined, any unpaid amount can be submitted 
to the other plan for re-imbursement of up to
100% of the claim.

Remember, in the case where your 
insurer is not the first payer, a copy of the 
original receipt or claim form must be submit-
ted with the explanation of benefits provided
by the other plan.
Here are some examples of how COB could
help your members:
(1) Physiotherapy

your plan maximum is $350/yr; you
incur $600 in one year; your spouse’s
plan limit is $350; after submitting to
your plan and getting $350 back, 
submit the unpaid $250 to the spouses
plan and received a $250 cheque.

(2) Dental
your Major limit is $1,500/yr; you incur
$3,400 in claims in a year; submit the
unpaid $2,100 to the spouses plan
(which has a $1,500 max.yr); receive a
cheque for $1,500. 

(3) Prescription Drugs
your spouse’s plan pays 80% 
co-insurance; their claim for $460 gets 
a payment of $368; you submit the 
20% to your insurer and get $92 back.
With the introduction of new drugs like

Enbrel, for arthritis, costing $19,000 per year,
Todmodal, for cancer, costing $37,000 per year,
and Remicade, for Crohn’s disease, costing
$65,000 per year, employers in quartile one 
and two have become very concerned about 
allocating the cost of Extended Health Care and
Dental to the proper Group insurance plan.

By understanding the Co-ordination of
Benefits in your plan, you could greatly reduce
your out of pocket expenses.

Douglas McIntosh is President of Magnus
Consulting Services, which specializes in labour
benefit reviews, Mediation and Arbitration 
assistance.  He can be reached at 519-907-0404 or
magnusconsulting@rogers.com.

CO-ORDINATION OF

GROUP BENEFITS
By Douglas McIntosh, President, Magnus Brokerage Group
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L et’s face it, when you were a kid and you first dreamed of
becoming a fire fighter, you pictured yourself screaming down
the street on the tailboard of a bright red fire engine, then

rushing toward a blazing house fire on the end of a fire hose before
bravely attacking the raging inferno. 

You didn’t picture yourself saving a life with CPR or a defibrillator,
or practicing airway management, or dressing a flesh wound.

Now that you’re a true a professional fire fighter, you know that
medical calls are a big part of what fire fighters do, in Ontario, and in
fact, across the entire IAFF. I know that you’re proud of your medical
skills and what you accomplish with them.

Problems with the existing ambulance systems have become a
growing public concern, and consequently, a hot political issue. This is
a perfect time for professional fire fighters to bring our medicals skills
- and our role in pre-hospital emergency care - to the next level.

Paramedics are highly skilled and dedicated workers. Yet the system
they work in is broken. In communities across Canada, ambulance 
services are plagued by cost inefficiencies, failure to meet response time
benchmarks, and in many communities, logjams at hospitals that lead to
dangerous service blackouts.

There’s never been a better time for us to finally break through
any barriers that might stand in the way of introducing the integrated
fire-based EMS systems, including Advanced Life Support (ALS) skills
that would deliver the most efficient and effective emergency medical
service to the public.

Just look at the facts - the provincial benchmark for ambulance
response in Ontario is nine minutes but the actual average is twelve
minutes. This is despite the fact that in the case of cardiac arrest,
irreversible brain damage begins at six minutes.

Meanwhile, in urban areas, fire fighters are positioned to respond
in four or five minutes. You don’t need to be a doctor to recognize that
this gives the victim the best chance of survival in the case of a cardiac
arrest or any other kind of medical emergency.

Problems with the current ambulance system become even more
apparent when you consider the fact that in 2005, Ontario’s Auditor
General reported that two-thirds of ambulances weren’t meeting
response time targets despite the fact that funding for ambulance
services had almost doubled in the previous four years.

Even more taxpayers’ dollars have been thrown at the ambulance
problem since then, and still, the situation is not improving. It’s clear
that more money is not the answer.

From an IAFF perspective, fire-based paramedic response is much
more common in the United States than it is in Canada. Here, there is
only a handful of municipal Dual-mode, ALS “Fire-Medic” services;
most notably in a number of Alberta cities.

Because there is such a wide variety of EMS systems in place
across Canada, there are extreme variations in response times to medical
emergencies from community to community. For example, in rural areas,
response times for EMS could exceed 20 minutes. The target announced
by the Government of New Brunswick is 22 minutes. 

The IAFF knows and believes in the merits of fire-based EMS and
the fact that in cities across North America we’re positioned to respond
quickly to medical emergencies in an extremely cost-effective manner.
The IAFF’s position is that in Canada, professional fire fighters constitute
a vast, untapped resource for fast and cost-effective EMS delivery.

If we’re serious about being successful in advocating an increased
role in EMS delivery in Canada though, we’re going to have to address
problems with dispatch; specifically, we need simultaneous dispatch in
order to fully achieve our potential.

We’ve all experienced the frustration of seeing an ambulance go 
flying past the firehall, only to be dispatched to the same call five 
minutes later. I’m sure you realize as I do, that these dispatch delays 
also impede our ability to advocate the merits of fire-based response to
medical calls. 

Now’s the Time to
Advocate Fire-based

EMS in Ontario
By Jim Lee, IAFF Assistant to the General President, Canadian Operations
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Non-simultaneous dispatch results in an unfair
comparison of fire versus ambulance response times.
We need cold, hard facts in order to make our case; we
need to compare apples with apples; we need a level
playing field.

What are the dispatch protocols in your city or
region? Are they being followed? I can tell you, there’s
a good chance they aren’t – and that’s totally 
unacceptable in an industry that’s supposed to be
about arriving fast and saving lives. We have to
change that. And we’re not going to do it city by city.

Clear rules for simultaneous dispatch need to be
legislated at the provincial level and they need to be
enforced - period. Playing games with dispatch is a
deadly practice and it has to stop. I dare any politician
or first responder to dispute that statement.

Also, it would be naïve to think that our fight
for a bigger chunk of EMS, no matter how much it
would improve pre-hospital care and patient 
survival rates, wouldn’t be met with some stiff
resistance from certain corners.

The best scenario would be for a fire-based EMS system to be
the result of a partnership that’s coordinated at the provincial level;
a stakeholder process in which everyone has the best interests of
the public at heart and through which consensus on the solutions to
current problems can be reached.

Whether this is the direction it takes or not, the bottom line is that 
we as professional fire fighters have the facts on our side. We have the
response time, the existing resources and the potential to make a huge
impact on cardiac and other medical survival rates. Only we can present the
politicians and the public with a solution to the current ambulance problems.
A solution that saves lives and does so in a cost-efficient manner.

There’s been a lot of talk about the “Winnipeg Model” since it was
implemented last year, and rightly so. Other IAFF locals and provincial
associations in Canada that want to win an increased medical role,
especially at the ALS level, should be looking at this model very closely.

Under the Winnipeg Model, a total of 200 Primary Care Paramedics,
who are cross-trained IAFF members with the title fire fighter-paramedic,
are now riding on city fire trucks. The fire-based paramedic, in many cases,
is handling the call on their own. Which means the ambulance is not 
needed, not tied up unnecessarily, and free to take more pressing calls.

The results have been nothing short of stunning. Right off the bat, 
the ALS-level response time in Winnipeg has been cut in half to just four
minutes. That’s an amazing increase in public safety levels in that city, but
that’s not all. In its second year of operation, the model is expected to save
10,000 ambulance calls. Without the system, the city would potentially
need another ten ambulances, staffed 24/7, at a cost of $8.5 million.

These incredible numbers are straight from the city’s Chief, who in
partnership with IAFF Local 867, was instrumental in advocating and setting
up the system. It should be noted too, that a combined fire-EMS dispatch
system is an important ingredient in the success of the Winnipeg Model.

If a fully-integrated dual-mode system like Alberta’s Fire-Medics
is unattainable in another jurisdiction, the Winnipeg Model certainly 

represents an innovative compromise, a
win-win-win situation that benefits public safety, public finances and
professional fire fighters.

Imagine the impact a system like this could have in an Ontario city
that is struggling to cope with ambulance blackouts and excessive
response times.

And imagine the recognition we would receive by being the ones
to give our communities a real solution to ambulance problems, not one
that just throws money at the problem in the futile hope that it will
somehow help. 

I’m aware there have been setbacks in Ontario in the past. Some
hard lessons were learned in Owen Sound, for example, about the kinds
of obstacles that exist. That doesn’t mean we should give up rather
than regroup and find a new approach and argue our case with new
facts about fire-based EMS. 

The economic and political climate is different now, and as I’ve
emphasized, problems with the current ambulance system are a hot
topic in cities across Ontario, and across Canada. The appetite for
change is growing.

Like so many of the advances that professional fire fighters
have made across Canada, political action will be a key ingredient
in advancing fire-based EMS in Ontario. I’m aware that the 
OPFFA and other stakeholders are preparing, right now, to raise 
this issue formally with the Ontario government and bring the facts
forward…planting the seed.

I hope the seed has been planted with you as well, and that you
will support the concept of fire-based EMS provincially and locally, in
the name of public safety and in the interests of your fellow fire
fighters now and in the future.

After all, it’ll never work trying to lobby the politicians to implement
something we don’t believe in ourselves.
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Tribute to the Fallen
F rom 2002 forward, fallen Ontario Fire Fighters are honoured by the Ontario Government

posthumously with a framed tribute. The tribute includes a specially designed trillium
and a brass plate with a commemorative inscription (see photo).

"By creating this lasting Tribute to the Fallen, we're expressing our gratitude to the
families of men and women who have made the ultimate sacrifice," says Premier McGuinty.
"We will never forget their contributions, their courage or their commitment to keeping us
safe and secure."

This year, on October 5th, nineteen Ontario Fire Fighters were honoured at Queen's
Park for the sacrifices that they made in the line of duty.

NAME DEPARTMENT YEAR OF PASSING
Captain Donald Booth North York Fire Department 2007
Captain Charles Carolan North York Fire Department 2002
Captain John Chappelle Toronto Fire Services 2007
Captain Kevin Conlon Toronto Fire Department 2005
Fire Prevention Officer Fernand (Fern) Cote Timmins Fire Department 2007
Captain Patrick Dineen Toronto Fire Department 2006
Captain Paul F. Donahoe Markham Fire & Emergency Services 2007
District Chief Stanley Dutka Toronto Fire Department 2007
Firefighter Gregory Fecteau Toronto Fire Department 2007
Training Officer Paul Jackson Township of King Fire and Emergency Services 2008
Firefighter Michael Kaatz Burlington Fire Department 2007
Fire Chief James Knight Sarnia Fire Department 2007
District Chief Gary Lang Etobicoke Fire Department 2006
Investigator Dave Marcellus Office of the Fire Marshal 2006
Captain Ronald Mathe Etobicoke Fire Department 2008
Firefighter Bill Smith Toronto Fire Services 2005
Captain Dave Spencer Oshawa Fire Department 2007
Firefighter Wayne Topping Burlington Fire Department 2007
Captain Brian Patrick Whitehead Scarborough Fire Department 2005



Ontario Fallen 
fire fighters 
Memorial 
October 5, 2008

Photo Credit: Keith Hamilton

T he following 62 names were forever carved into
the provincial monument at Queen’s Park and
will immortalize within its walls, true heroes

from across our province.

NAME CITY NAME CITY
Jim Arnold Scarborough
Lester Bangay Toronto
Glen Bassett Niagara Falls
Harold Beaton Toronto
Kenneth Best Toronto
Donald Booth North York
Bernie Bourne York
Raymond Brooks North York
John Bricknell East York
Keith Brown North York
William J. Brown Belleville
Charles Carolan North York
Roger Chiasson London
John Chappelle Toronto
Thomas Clark Toronto
Doran Collins Etobicoke
Kevin Conlon Toronto
Fernand Cote Timmins
Ken Courtney Oshawa
Steve Cudnik Toronto
Patrick Dineen Toronto
Paul Donahoe Markham
Stanley Dutka Toronto
George Egerton East Gwillimbury
George Fairlie Windsor
Greg Fecteau Toronto
Mike French North York
Richard Gietz Ottawa
Lorne Hartley Toronto
Thomas Humphrey Toronto
Roy Ireland Toronto

Paul Jackson King Township
Raymond Jackson Toronto
Mel Jones Etobicoke
Mike Kaatz Burlington
Paul Killingbeck Burlington
James Knight Sarnia
Gary Lang Etobicoke
Bernard Leach York
Harry Manderson Toronto
Dave Marcellus OFM
Ron Mathe Etobicoke
Paul McKerracher OFM
Hugh Miles Brockville
John Morrison Toronto
Joseph Moss Toronto
Harry Oliver St. Catharines
Thomas H. Patterson Kingston
Carl Quinn Toronto
Joe Shaw Mississauga
Bob Simpson North York
Bill Smith Toronto
Albert Solman Toronto
Dave Spencer Oshawa
John Barry Stephenson North York
Wayne Topping Burlington
James Warren Toronto
J.G. "Jack" Webb Brantford
Brian Whitehead Scarborough
Jack Wilford Woodstock
Alan Wilson Toronto
Bill Yates Toronto
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T his is the first of a three-part series on the TFS Air
Management Study. The remaining two articles in the
series will appear in the Winter and Spring issues of the

OPFFA’s Intrepid magazine. Following the introduction to the study
in this issue, the two subsequent articles will discuss the data 
collected in greater detail and illustrate the information using 
various charts and graphs.

With the current development and building trends in Toronto,
fire fighters are faced with the second greatest number of high-rise
buildings, subway systems and large box stores in North America.
The lives of the fire fighters depend on the air carried in their 
self-contained breathing apparatus (SCBA). Since there is a finite
amount of air in each SCBA cylinder, it is critical that fire fighters
successfully perform their duties and exit a structure before they
run out of air. There is concern that the current low air supply 
warning system does not activate early enough and that there is no
scientific basis upon which to develop safe work cycles for fire
fighters. If these issues are not addressed, then fire fighters are
going to continue to die because their air cylinders ran empty
before they could get out. 

In an attempt to address these issues, the Toronto Fire Services,
in partnership with the University of Waterloo, conducted a number
of fire fighting simulations to determine the metabolic cost and air
supply required to conduct fire fighting tasks using a self-contained
breathing apparatus.

Presently, SCBA cylinders are provided in different sizes,
defined in terms of the expected duration of air supply such as 
30-min, 45-min or 60-min cylinders, rather than actual duration. The
National Fire Protection Agency (NFPA) calculates cylinder duration
by extracting air at 40 lit/min, which is considered a moderate
workload. At this flow rate, a typical 1200 litre cylinder will last 
30 minutes. In contrast, the National Institute for Occupational
Safety and Health (NIOSH), when testing SCBA, extracts air at 100
lit/min. This is to ensure the regulator will function properly at a
very high work rate or workload. At this rate, the same 1200 litre
cylinder will last only 12 minutes as opposed to the 30 minutes as
calculated by NFPA. 

So we have to ask ourselves, “Just how long do we actually
have to work safely and leave enough air in our cylinders in order to
escape in the event of an emergency?  How does work load effect our
air consumption?”

We have always been told that 1200 litres of
air is thirty minutes of life – but is it? 

Purpose of the study: 
Why do we need to know this information? Currently, there are

no guidelines established that allow for the accurate prediction of
the required air supply necessary to safely conduct operations in a
hazardous environment. The reliance on a given size of cylinder 
for all responders has no physiological basis since variations in
body size and aerobic fitness will greatly influence the volume of
air required to support the metabolic energy requirements of a 
particular task. Thus, to enhance work productivity and safety of 
all first responders, it makes more sense to manage air supply
requirements based on those factors known to influence individual
breathing needs rather than just a cylinder size. 

The study measured the metabolic rates and breathing require-
ments of representative fire fighting tasks. The results from base line
fitness testing of candidates was used in conjunction with their data
from the practical fire fighting scenarios to develop a method to predict
an accurate estimation of air requirements for fire fighters of varying
size and fitness levels. 

Toronto Fire Services
Air Management
Study
By Geoff Boisseau and John McGill, Toronto Fire Fighters



Methodology: 
The best way to gather the necessary data was to create simulations

that were as realistic as possible. The scenarios described below had the
objective of supporting the measurement of energy expenditure during
simulations that imitate as closely as possible the stressful situations
encountered by fire fighters while performing emergency tasks.

High Rise Simulations 
The High Rise Simulations took place at
Toronto City Hall.  This simulation consisted
of two scenarios:
Scenario 1 was developed to simulate tasks that would be required
of a fire fighter at a typical high rise fire. Candidates went on air 
and climbed five floors of stairs. The ascent of five floors was 
selected as this is the maximum that
is normally recommended during fire
fighting without use of the elevator.
Subjects carried a Pal Pack with two
lengths of hose as if they were
expected to connect this at the
scene of the fire. Upon reaching the
fire floor, the subject dropped the
Pal Pack, and began crawling down
a hallway advancing an uncharged
38mm hose line. Three rooms had
to be searched as the hose line
was advanced a distance of 60
feet.  The fire fighter then found 
a “room” that was locked and
required forcible entry. The
forcible entry simulator, owned
by the University of Waterloo,
was used for this part of the 
testing. This device has been 
set to require at least four 
very solid blows with a sledge
hammer in order to depress the
target and trigger a buzzer
sound, indicating that the door
has been breached. Once the
buzzer was activated, the fire fighter put down the sledge
hammer and walked into a fourth room that contained a “victim”. The
victim was dragged 75 feet back to the stairwell, after which, the fire
fighter would make the descent of the five flights of stairs and safe
egress from the simulated fire scene.

Scenario 2 was developed to see how fire fighters use their air
under a high intensity workload. Candidates were required to climb up
as many stairs (flights) as possible carrying a Pal Pak until their air
was depleted to 55 per cent of their starting pressure. At this mark,
the fire fighters stopped and descended the stairs until they returned
to their starting point. 

Subway Rescue Simulation 
The second phase of the study consisted of the subway rescue

scenario. All testing took place at the Toronto Transit Commission

Keele Yard Training Facility, located under the Dundas West sub-
way station. For this scenario, the test subjects went on air and
descended from the street level carrying a Pal Pak and made 
entry into the tunnels at track level. They walked the length of one
train tunnel (approximately 500 ft) and crossed over to another 
tunnel where two subway cars were located. The subjects then
retrieved a TTC access ladder from its location on the tunnel wall
and carried it, along with the Pal Pak, the length of the second 
tunnel (500ft) until they reached the subway cars. Here they
dropped the Pal Pak and set up the access ladder. They then made
entry into the cars and searched before finding a victim at the end
of the second car. The subjects had to walk the entire length of 
both cars before finding the victim. The victim had to be dragged
back to the entrance of the first train car for rescue, after which the 
subjects exited the train. They walked the entire distance back
along the tunnels and climbed up the stairs to street level where
they turned off their SCBA.  

Conclusion: 
This research collaboration between the University of Waterloo

and the Toronto Fire Services may help to determine the physical
demands of critical fire fighting tasks currently employed during 
high-rise, subway and box store fires and their impact on air supply.
Based upon the data collected from this study we are now working
together to develop an improved strategy with modified work intensities
and team work designed to maximize work performance, while simulta-
neously minimizing the risk of running out of air while still inside a 
burning structure. It is hoped that the data collected from this study 
can be used in the future to predict the air supply required to perform 
different tasks and thus determine more realistic work cycles based
upon workload instead of the cylinder size. If successful, then this will
greatly improve safety for both fire fighters and the public.
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LET’S FACE IT; WE ARE 
ALL GOING TO DIE. WE
DON’T KNOW WHEN, BUT IT
WILL HAPPEN, AND IT’S VITAL
THAT YOU ARE PREPARED.
WHETHER YOU ARE YOUNG OR
OLD, THERE ARE A FEW SIMPLE
THINGS THAT YOU CAN DO
IN ORDER TO PROTECT
YOUR FAMILY WHEN YOU
DO PASS. AN ESTATE IS THE
TOTAL OF ALL THE THINGS YOU OWN AND WILL
PASS ON TO YOUR DESIGNATES (CALLED ‘BENEFICIARIES’)
AFTER YOU PASS ON. YOU SPEND YOUR LIFETIME BUILDING YOUR ESTATE, SO YOU
DON’T WANT TO DIMINISH YOUR LEGACY WITH UNNECESSARY INCOME TAX AND
PROBATE FEES. PROPER ESTATE PLANNING CAN HELP PREVENT THIS FROM 
HAPPENING, AND ALTHOUGH A PROFESSIONAL, SUCH AS A LAWYER, IS NOT 
NECESSARY, IT IS ADVISABLE TO SPEAK TO SOMEONE WHO CAN ENSURE ALL OF
YOUR WISHES ARE CLEARLY SPELLED OUT. IT IS ALSO HELPFUL TO KEEP KEY 
PERSONAL, MEDICAL AND FINANCIAL INFORMATION ACCESSIBLE. MANY PEOPLE
FIND IT USEFUL TO COLLECT RELEVANT INFORMATION IN ONE MASTER FILE.

LET’S FACE IT; WE ARE 
ALL GOING TO DIE. WE
DON’T KNOW WHEN, BUT IT
WILL HAPPEN, AND IT’S VITAL
THAT YOU ARE PREPARED.
WHETHER YOU ARE YOUNG OR
OLD, THERE ARE A FEW SIMPLE
THINGS THAT YOU CAN DO
IN ORDER TO PROTECT
YOUR FAMILY WHEN YOU
DO PASS. AN ESTATE IS THE
TOTAL OF ALL THE THINGS YOU OWN AND WILL
PASS ON TO YOUR DESIGNATES (CALLED ‘BENEFICIARIES’)
AFTER YOU PASS ON. YOU SPEND YOUR LIFETIME BUILDING YOUR ESTATE, SO YOU
DON’T WANT TO DIMINISH YOUR LEGACY WITH UNNECESSARY INCOME TAX AND
PROBATE FEES. PROPER ESTATE PLANNING CAN HELP PREVENT THIS FROM 
HAPPENING, AND ALTHOUGH A PROFESSIONAL, SUCH AS A LAWYER, IS NOT 
NECESSARY, IT IS ADVISABLE TO SPEAK TO SOMEONE WHO CAN ENSURE ALL OF
YOUR WISHES ARE CLEARLY SPELLED OUT. IT IS ALSO HELPFUL TO KEEP KEY 
PERSONAL, MEDICAL AND FINANCIAL INFORMATION ACCESSIBLE. MANY PEOPLE
FIND IT USEFUL TO COLLECT RELEVANT INFORMATION IN ONE MASTER FILE.

HAVE YOU 
PREPARED FOR YOUR

SUDDEN DEATH?
By Frank Ramagnano, Local 3888 Secretary-Treasurer
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Your master file can be divided into the
following categories and should include the
following information:

Personal and Family
Birth certificates, marriage certificates,

citizenship papers, divorce/separation papers,
adoption papers, S.I.N., passports numbers &
expiration dates, driver’s licenses number 
& expiration dates and any other piece of
information relevant to you or your spouse.

Medical
Name/address/telephone numbers of

health care professionals, healthcare prox-
ies/living wills, medications (dosages,
name of prescribing physicians, pharmacy,
address/phone number), address and phone
numbers of hospitals of choice, Health Card
number, social worker or caseworker names
and contact information.

Financial
Income sources (retirement and/or 

disability benefits), financial assets 
(institution names, account numbers,
address/telephone, form of ownership, 
current value) of cash, bank accounts,
stocks, bonds, mutual funds, money market
funds, retirement and pension plans, RSPs
and life insurance, real estate (property
addresses, location of deeds, form of
ownership, current value), other assets
(locations of items/titles/documents/form
of ownership, current value) including 
automobiles, boats, inheritances, precious
gems, collectibles, household items, 
hidden valuables/ items in storage, 
loans to family members/friends, liabilities

(creditor institutions, address/ telephone,
approximate debt) of mortgages, personal
loans, credit cards, notes, IOUs and 
others. It is also useful to collect names,
addresses and phone numbers of profes-
sional advisors such as bankers, attorneys,
clergy, stockbrokers and insurance agents.
Also include in this category names 
and relevant dates of past employers,
names and numbers of close friends, club
memberships and landlord information.

Ensure that someone knows where
you keep this information, such as a safe
deposit box, home safe, etc. Documents
such as original copies of wills, powers of
attorney, advance medical directives, and
so on would be better kept with an attorney
or in another safe but accessible place.

Make sure a beneficiary has been 
designated for all RRSPs, pension plans
and life insurance policies. This will ensure
that these assets are not included in your

estate and attract probate fees. If the
named beneficiary is your spouse, the
asset may flow through tax-free. Unless
other provisions are made, jointly held
assets with right of survivorship (e.g. a
house) will pass to the joint owner without
probate fees, if it is your spouse, it will not
attract tax.

Your wishes for post death such as
burial, cremation, organ donation, etc.
should be made known in advance and can
be stated in your Will. Review your Will
annually and after life changes, such as
marriage, a death or a birth, to ensure all
provisions still apply. In Ontario, a Will is
automatically revoked upon marriage
unless the Will specifically states that the
Will is made in “contemplation of 

marriage.” After a divorce, all bequests to
the former spouse are revoked unless the
Will states otherwise.

One area that is often overlooked in
situations of life changes is the designation
of beneficiary on pension plans and RRSPs
and RRIFs. These designations are not 
automatically revoked in the case of a 
marriage or divorce, so you need to make
sure they are updated.

Complete the Power of Attorney 
documents for property or health care. 
This would allow a person(s) you trust to
act on your behalf and in your interest
should you become incapacitated and
unable to manage your financial affairs or
ongoing health care.

You need to have a life insurance 
policy large enough to pay off your existing
debt and to provide money for your family’s
living expenses. If you have children, you
need to determine who will raise them if

both you and your spouse were to die
before the children are old enough to 
take care of themselves. Once you make
this decision, you will need to visit a
lawyer to have it properly recorded. You
will also need to let others know of the
decision so that there are no big surprises
if you do die prematurely. A living will is a
document that states whether you want 
to be kept alive by machines for an 
extended period of time. This is a quality-
of-life issue and will make complicated
decisions easier for your family members
during a difficult time.

As you take the time to prepare, you
will know that you have done the best to
provide for your family. Spare them a little
bit of heartache by preparing now.

Ensure that someone knows where you keep this information, such as a

safe deposit box, home safe, etc. Documents such as original copies of

wills, powers of attorney, advance medical directives, and so on would

be better kept with an attorney or in another safe but accessible place.
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A s described in the last edition of the Intrepid, the journey to
attain a graphic licence plate for OPFFA members was long
for all of us and arduous for some. The wait is finally over,

so now what do we do? 

Developing a process for the purchase of these plates was not
an easy task for an Executive Board that is used to squaring 
off with a Fire Chief or a municipal negotiator. The technicalities
associated with essentially becoming an exclusive distributor for
the Ministry of Transportation were more than expected. Coupled
with trying to predict every question, concern and desire that 
would arise from this program, as well as the impact on our staff
that will be charged with administering it, our decision was very
time consuming.

Then came the announcement – “the first 200 plates are in”.
You would think we were selling general admission seats for the last
Rolling Stones concert on earth. The response was surprising in
some respects but gratifying to know that after years of consistently
advocating for this program, that our plate launch was well received
by you the members.

In this article, I will attempt to provide everyone with some
background on the technical issues behind the plate program as well
provide an outline on the process for purchasing a plate.

Under the contract that was signed with the Ministry of
Transportation, the OPFFA was required to purchase 200 plates in its
inaugural year. We then have a minimum obligation to purchase 30
plates per year for the life of the program (our year is not a calendar
year but from the date the contract was signed - September 2008).
Notwithstanding our minimum requirements, the OPFFA has the
authority to order additional plates at any time should the demand
warrant it. There must be a sufficient demand however, as the OPFFA
must pay upfront for the plates when placing the order. It would not
be prudent use of our (your) monies to invest a lot into warehousing a
large number of plates that may never be sold (we do not get our
money back for unsold plates).

The plates themselves have the graphic, followed by two numbers,
then the letters PF (professional firefighter), followed by two more 
numbers. The Ministry assigns the numbers for a series of plates which
are referred to as “random” plates. It is ironic that the term “random” is
used as the plates are made in sequential order. For the OPFFA plate, the
series begins with 01PF01 and proceeds with 01PF02, 01PF03, 01PF04
etc. (you get the picture). Despite the “randomness” to the plates, the
numbering has special meaning to some; be it a badge number or some
other personal meaning.  We have agreed to make every attempt to
accommodate requests by the members (you would not get this at a 
regular MTO outlet as you would have to order a personalized plate).

A Unique Way to Display
Pride in Your Membership

By Fred LeBlanc, OPFFA President



However, you need to bear in mind the order in which we receive the
plates as describe above. For some numbers already requested, that
could be a significant wait.

At the time of writing this article, personalized plates are currently
not available under this program. Personalized plates are not available
for any graphic plate released under the new Ministry program (we just
happen to be first out of the gate). We do not have a specific date as to
when personalized plates will be available. However, members should
note that a personalized graphic plate is currently priced at $314.00 (the
regular graphic plate is currently priced at $77.75).

In the development of a purchasing program, the Executive Board
sought advice from our legal counsel and our office staff. In doing so,
our legal counsel advised us that we should employ a Transfer of
Liability to the purchaser of a plate. Currently, the OPFFA purchases
all of the plates from the Ministry of Transportation. Therefore, all
plates are registered to and property of the OPFFA, thus making the
OPFFA liable for the plates until a member registers a plate to their
vehicle. Hence, our legal counsel has created a Transfer of Liability
form which all members purchasing a plate must sign. Further, it was
recommended that we distribute the plate directly to the member
(either in person or a registered courier) and not through a third party
or another member. The Ministry’s contractual requirements over and
above those previously mentioned are that we must keep all plates in
a secure location, maintain a log of who is assigned/purchased which
plate and a financial record of all purchases. We are also subject to
inspections by the Ministry to ensure compliance with our obligations
in this program.

From a staff perspective, it was about maintaining some semblance
of order, fairness, and a respectable workload associated with the
process.  This was critically and equally important to the above noted legal
aspects as it will be our staff who primarily deal with the applications 
and the members who have inquiries.  Should there be any concerns,
please visit our website (www.opffa.org) first for answers. Our staff are
simply implementing the process approved by the Executive Board and 
we request that you communicate any complaint you may have in a
respectful manner. 

We have attempted to be as flexible and fair as 
possible to meet the needs and desires of our members,
while ensuring this program does not become too 
consuming on our staff’s valuable time. The process for
the purchase of an OPFFA Graphic Plate is as follows:

• The Executive Board shall maintain the right to
withhold numbers from being distributed. For
example Local numbers will not be available for
purchase except by the Local itself and the
plate will not be eligible to be registered to a
personal vehicle.

• Plates are only available for purchase by 
current active or retired OPFFA members in
good standing (see Criteria for Eligibility
document on website for more information).

• A member must complete and sign the
Application and Transfer of Liability form
(it is important that the name that
appears on the Application is the same

as the name that appears on your vehicles permit – this is the
name we fill in on the MTO form associated with your plate).

• Submit these forms along with payment (currently $77.75 plus
$20.00 shipping and handling) to the OPFFA office address on the
Application form.

• All Applications will be processed once a month in the OPFFA
office (first Tuesday of each month unless it falls on a Statutory
Holiday or an OPFFA Event, whereby it will be moved to the 
following Tuesday).

• Applications will be accepted up to 4:30 pm on the last business
day immediately prior to the first Tuesday of the month, unless it
is in the week following as per the above noted exceptions.

• Specific numbers may be requested only from the list of plates
available or on order (section available on the Application form to
request a specific number – as well please indicate whether you
still want a random plate should the number not be available).

• Multiple requests for a number will be determined by draw in the
OPFFA office on the specified Tuesday.

• All other Applications will receive a random numbered plate through
a draw after the requested numbers have been determined.

• All plates will be couriered directly to the member at the address
provided on the Application form (pre-paid amount of $20.00 for
S&H as mentioned above).

• Any disputes will be reviewed by the Principal Officers and their
decision shall be final.

There shall be a section of our website dedicated to this 
program - click on the “OPFFA Licence Plates” menu button. This 
section of the website shall have: an Application form, Transfer of
Liability form, Criteria for Eligibility, FAQ’s, our Distribution Policy, a
list of current plate numbers in stock and/or on order from the
Ministry, and any updates to the program.

Currently, we are the only union with its own graphic plate in
Ontario and we are one of very few groups to have exclusivity of 
membership as a condition for the purchase of one of our plates.

We sincerely hope you enjoy this unique way to display pride in
your membership with the OPFFA.
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I f you close your eyes and don’t see it, if you close your mind and
don’t acknowledge it, it will go away, right? 

When I found out that I had cancer, I stood in front of a mirror,
closed my eyes, did my little chanting thing and then opened my eyes
once again. Yet, there I was, the same man, the same firefighter, still
with cancer. It didn’t go away.  

They told me my disease is called Chronic Lymphocytic Leukemia
(CLL). I found it funny how they said it was “my disease.” I didn’t want
it and I never did; not now and not ever! However, this is now as much
my reality as the reality that cancer exists and will not go away.

Instead of just lying down and accepting my reality, I registered 
a not-for-profit charitable foundation in September of 2006, called
F.A.C.E. It stands for “Firefighters Against Cancer’s Existence.” The 
foundation’s main goal is to unite firefighters everywhere, in the hope
that they will stand together one day a year, on September 21st, and
donate $5.00 each to F.A.C.E. 

Funds that are collected throughout the year by F.A.C.E. are
placed in the hands of top research facilities that are fighting for a cure
for the various cancers that specifically afflict us as firefighters. 

The simple fact of the matter is - too many of our brothers and
sisters are dying from cancer. 

Helping others is what we do best. We, as firefighters, give so
much to our communities, never asking for anything in return and
sometimes paying the ultimate sacrifice - our own life. 

Firefighters are also notorious for helping our own when they are in
trouble. After a colleague is diagnosed with cancer, the outpouring of 
support and assistance from within the job is tremendous. I look at my own
Local and the support that they continually show me. However, what is
being done to prevent cancer from happening? To best take care of 
ourselves and our future, while at the same time helping others, we must
find cures for everyone who is afflicted or who may become afflicted.

Many Locals support various cancer charities in their own way.
However, F.A.C.E. is a foundation specifically set up for firefighters who
want to eliminate cancer from their future; who want to be part of the cure,
so that they can continue to do the job that they love to do.

A $5.00 donation once a year from every firefighter has the power to
drastically improve our future - hopefully a future without cancer.

There are more than 110,000 firefighters across Canada and more
than 1.1 million in the U.S. That means a force of more than 1.25 million
firefighters strong, with the power of raising $6.25 million to find cures
for specific cancers that have proven to be more common within our 
profession. This can be accomplished with your $5.00 donation. The key
word is unity. You may think $5.00 is a small amount but that $5.00 can
become $6.25 million through unity. Our hope is for total unity around the
world - all firefighters coming together to ultimately benefit each other in
the area of cancer prevention and eradication. In anything that we do,
how can we ask for support if we don’t support ourselves?

My Local, as well as many others, have already graciously covered 
the $5.00 donation for each of their members, but there are so many who 

By Tim Catterall, Burlington Fire Fighter and Founder of F.A.C.E.



have yet to donate and fulfill our goal of
worldwide unity. $5.00 once per year -  this offers the
peace of mind, knowing you are supporting your own
future as well as helping others. 

F.A.C.E. is about prevention as well. We speak to
students in college programs and probationary firefight-
ers that are new to their job. We educate them about wearing their
Breathing Apparatus and using the protective equipment offered to us at all
times. We believe we must stop cancer from starting, rather than having to
deal with it after it is already here.

In 1952, an individual asked an IAFF firefighter for help as his sons had
Muscular Dystrophy. In 1954, the IAFF adopted MDA as their charity of
choice and Canadian and American firefighters have raised nearly $325 
million since then for Jerry’s kids. This is the power of what can happen
when we all unite. 

We have sent 32 of our T-shirts to firefighters on an air force base in
Spangdahlem, Germany who support F.A.C.E. Others are wearing our 
T-shirts and lending support in Winnipeg, Quebec, Nova Scotia, Alberta,
Newfoundland, P.E.I, Florida, Virginia, New York, and many other fire 
departments across Canada, the U.S. and around the world. 

This is just the beginning. Firefighters realize when we want things
done, we work towards accomplishing it. F.A.C.E. is simply a tool that we
are using in order to accomplish one thing - eliminate cancer within the 
profession of firefighting.

If you are reading this article, you are one of more than 10,000 
professional firefighters under the umbrella of the OPFFA, who are already
united as a single voice.

Being a member of the OPFFA and believing wholeheartedly in
F.A.C.E. as I do, and for everything that it stands for, I approached the
OPFFA in the hopes that they would get involved. After discussions with
President Fred LeBlanc and the OPFFA Executive Board, Fred informed
us in December 2007, that the OPFFA would in fact support our charity.
Since F.A.C.E. is only the third charity to be backed and supported by the
OPFFA, we considered it quite an honour, as well as confirmation that
we were on the right track. 

Currently, we are donating to the eight cancers covered under the
new Ontario Presumptive Legislation, which the OPFFA was able to
obtain on May 4, 2007, through intense lobbying efforts. 

Although many firefighters are covered under Presumptive
Legislation, many still are not. The OPFFA is diligent in its pursuit to get
more cancers recognized, and because of their efforts and accomplish-
ments, firefighters other than professionals will also benefit.

Canadian Cancer Statistics 2008 state approximately one out 
of every four Canadians will die from cancer and almost 40% of women
and almost 45% of men will develop cancer during their lifetimes.
Firefighters are at a higher than normal risk because of the job that 
we do. 

Cancer in our profession does not usually start to show until we are
in the prime of our lives. Last year’s statistics showed that of all those who
have died since 1968, cancer occurs in approximately 35% of firefighters
over 60 years of age, and in 33% of firefighters between ages 50 to 59.

I thought cancer would never happen to me. Are you immune? Look
again in the mirror. If it isn’t you, it might be your fellow firefighter
standing next to you.  So let’s unite to protect each other.

Remember, closing your eyes to cancer will not make it go away;
only fighting it will. 
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Brian McCarthy of Brockville Local 536 hands over a cheque to Tim Catterall 
from their fundraising BBQ in support of FACE.

Firefighters from all over the world attended the 2007 Firefit Combat Challenge in Halifax NS and 
supported F.A.C.E. by wearing a F.A.C.E. Shirt. There are 177 people in the picture wearing FACE shirts.

The “Head Over Heals” event raised over $11,000 for
FACE. Pictured (l to r) are Jamie Rychard, Jeff

Willemse, Tim Catterall, Jason Burton and Marcela
Medhurst who was in charge of the event.



By Edward Greenspan

As printed in the Ottawa Sun on September 22, 2008

I
’ll never understand the appeal of unions, especially in Canada. Without ever joining a union, Canadian workers are entitled

to health care coverage, severance pay if dismissed without cause, and Canada Pension participation. What do Canadians

gain by joining a union?

Most union members I’ve spoken to don’t feel they get much from their union. When these members do have a grievance,

they find their union representatives poorly prepared to help them or simply uninterested. They find their union representatives

are too busy trying to organize new members to help the ones already in the fold.

But if union members aren’t fond of their unions, how do you think the employers feel?

We know how Wal-Mart feels about unions. When Wal-Mart’s workers at its Jonquiere, Que. store gained union certification,

Wal-Mart simply closed the store and left town. I applaud this move. The tail should not wag the dog, and if Wal-Mart would rather

run its business unfettered by the considerable hassle and expense of negotiating and implementing a union contract, they should

be allowed to do so.

The Supreme Court of Canada will decide early next year whether Wal-Mart’s decision to close its store was legal. It is

simply unfathomable to me that an employer doesn’t have the right to close its doors rather than negotiate with a union.

Wal-Mart is one of the biggest retailers in the world and it has gotten that way because it keeps out unions, something that

hasn’t seemed to have kept millions of people (surely including many, many unionized customers) from shopping there.

If you don’t want to work for Wal-Mart, don’t apply to work there. If you work for Wal-Mart and don’t like how you are

treated, go ahead and quit and look for another job.

And don’t tell me a union would protect their workers from getting exploited. That may be true in some parts of the

world, but in Canada we have many employment laws that protect employees. We have laws that govern minimum

wage, unemployment insurance, workplace safety and compensation, pensions, benefits, severance pay, overtime pay,

holiday pay, vacation pay, parental leave, discrimination, sexual harassment, pay equity, and even a law that guarantees a

smoke-free workplace.

And all those laws apply to you without ever joining a union.

What I find particularly odd is unions are so weak in the U.S., even though American workers have no guaranteed health

coverage and can be fired at a moment’s notice without any severance pay.

Unionized workers in the U.S. gain job protection from unjust dismissal and many unions there have good health plans for

their members.

One thing some members’ dues are used for is political lobbying. Some unions, including the Canadian Postal Workers

Union, have recently seen fit to spend their members’ dues on campaigns to protest or boycott Israel. When a union has the

resources to take up absurd, anti-Semitic campaigns, it either has too much of its members’ money or no longer is necessary.

Or both.

Unionized public employees wield too much power when they have the right to strike. Most notably our public transportation

systems have been held hostage by striking workers. But their irresponsible actions are too often rewarded with pay increases.

Unions had their place many years ago, but in the Canadian labour market I think their time has come and gone.

UNIONS ALMOST 
USELESS IN CANADA
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P eople should really stick to what
they know, otherwise they risk

exposing how ignorant they truly are
about some things.

That’s my advice – and it’s free of
charge - for Eddie Greenspan, the famous
criminal lawyer who inexplicably
swooped down from his great height
recently to give unions a vicious sucker
punch in the pages of the Ottawa Sun.

Unbelievably, he offers Wal-Mart’s dislike of unions as his 
evidence that they’re no longer relevant. Anyone who’s even remote-
ly in touch with the reality of the situation knows that Wal-Mart is,
without question, the best example of why unions are urgently 
needed, now and in the future. This company has a long history
of violating its workers’ rights, despite local labour laws, which 
offer minimum protection only, nothing close to the strong shield of
protection and the united voice that unions offer workers.

By reading Greenspan’s uninformed commentary, I learned 
that he views the struggle of workers to trying organize at 
Wal-Mart stores – their desire to simply be able to fight effective-
ly for living wages and better job protections - as some kind of
ungrateful insult to the nobility of corporate culture.

He sneers openly at the thought of workers being able to
unionize, something that has been recognized as a basic right in
Canada for over a century, and sees no problem if unions 
were to disappear overnight. I just can’t believe that someone 
so learned could apparently not understand the problems with
these statements.

If Greenspan thinks that employers would magically uphold
workers’ wages, benefits and pensions if unions disappeared, 
he’s seriously deluded. It’s a ridiculous thought in this age of 
corporate greed, and when elected leaders overseeing public 
sector workers strive for unreasonably low tax increases for purely
political reasons. 

Or perhaps he wouldn’t care if billions in wages that support
working families across Canada suddenly disappeared and were
replaced with the minimum wage specified in the provincial labour
laws he holds up as a suitable alternative. What impact do you
think that would have on society and the economy, Eddie? 

Should Canadian workers and their families be sentenced to
poverty so that multimillionaire lawyers, for example, can save fifty
cents on hair gel or cat food? Should they have to forget about career
advancement – even fear for their jobs - if they need to complain
about health and safety, or harassment by management? Should they

give up the dream of ever being able to buy a nice home, or have a
pension? Eddie Greenspan apparently thinks so. 

Without unions in Canada, the order of the day would be divide
and conquer, on the double. The union I work for – and proudly
belong to - responds to examples of appalling and sometimes illegal
management tactics on a regular basis. It’s all the proof I need that
unions are critical in Canadian society.

People who take shots at unions inevitably trot out the same
tired clichés. The same old examples of union policies and 
decisions that seem unusual to the outsider. The same whispers 
of union members who are unhappy with their union, as if 
thousands of members of a single organization will always agree
on all issues.

The truth is, Eddie, unions are democratic and every member
has a voice and a vote on its policies, as well as the right to run for
office and to influence and change the things they don’t like. This
is the best advice for dissatisfied union members. Counseling them
to quit their jobs is shameful and demeaning.

Unions are the people who belong to them. They are the 
millions of Canadian workers and their families, hardworking men
and women who dutifully pay their taxes without the loopholes and
offshore shelters available to corporations. Working families pay
the freight in this country and they deserve to be treated with
respect, not scorn.

Greenspan’s uninformed attack on unions is an attack on 
all workers, and with it he exposes himself as an out-of-touch 
elitist who is obviously too unfamiliar with the average workplace
and the real issues facing Canadian workers to be qualified to 
comment on it. 

It’s easy for someone with his resources to admonish someone
else to quit their job if they don’t like it; in fact, it’s cowardly for him
to do so with the knowledge that he’ll never be faced with the
same decision.

If anything, Greenspan’s column has only served to increase my
pride as a union member, and strengthen my resolve to fight tooth and
nail on behalf of workers.

Good employers have nothing to fear from unions. As for the
Wal-Marts of the world, they’re in the race to the bottom, and it looks
like they have a new cheerleader.

By the way, the Law Society of Upper Canada is a self-governing
organization that allows lawyers to speak with one voice; lawyers pay
dues and together they sustain a large organization that among other
things protects lawyers and looks out for their interests when they
come under attack. Does that sound familiar, Eddie?

Greenspan’s Baseless Attack on Unions is an Attack on 

CANADA’S WORKING FAMILIES
By Jim Lee, Assistant to the General President, International Association of Fire Fighters
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L ocated on Lake Ontario, approxi-
mately 56 kilometers east of
Toronto and covering a total 

area of 146 square kilometers is the
city of Oshawa.

It has the distinction of being the
largest community in the Regional
Municipality of Durham with a population
of approximately 140,000 residents. It is
also home to a thriving automobile industry
based around the Canadian division of
General Motors.

Chartered in 1926 under the International
Association of Fire Fighters, Local 465 began with
just four permanent, full-time fire fighters and a new Bickle
equipped G.M.C. Fire Pumper, which was donated by Robert Samuel
McLaughlin, founder of General Motors of Canada Limited and a
resident of Oshawa.

Only two years later, in 1928, the membership had already
quadrupled in size to 16 men. By 1930, all volunteer fire fighters had
been phased out.

In April of 1953, Oshawa Fire Fighters began operating the
Oshawa Ambulance Service from their new headquarters on Simcoe
Street North. This practice would continue for 20 years and over 35,000
responses, until 1973, at which time, the Oshawa Civic Ambulance
Service was transferred to the province.

Another interesting historical fact regarding Oshawa Fire Fighters
is that in the mid-1980’s, they became the first fire department in
Canada to implement a computer-aided dispatch system, which helped
to improve vehicle responses.

On January 24, 1987, tragedy struck the Oshawa Local as they
lost their first member in the line of duty at an active incident.
Donald Jeyes was 46 years old and the father of two children. 
Fire Fighter Jeyes suffered a heart attack while fighting a vehicle
fire and despite the best efforts of his colleagues, who began to
work on him immediately, he passed away enroute to Oshawa
General Hospital.

Today, Local 465 is comprised of 195 members; 165 of those 
members are in the suppression division and 30 are in support
divisions. They are housed in five different fire stations, including
their newest station at 1550 Harmony Road North, which opened
on October 4, 2006.

Within these five stations are ten
front-line, full-time staffed apparatus: 
five pumpers, one rescue/pumper, two
aerials, one tanker, and one command
vehicle (Platoon Chief). There is also a
heavy rescue vehicle and a hazardous
materials trailer that is staffed when
required at an active incident. As well,

there is a spare pumper and a spare 
aerial which are placed into service when

the staffing levels reach the appropriate 
levels between the minimum and maximum

staffing levels mentioned below.

There are 41 fire fighters assigned to each 
shift and the minimum staffing level is maintained at 34

through a callback system which gives members the choice of being
paid in time or money at a rate of one-and-a-half times the base 
rate. Each apparatus has a Captain assigned to it – with the 
exception of the tanker, which is assigned a Captain once the
staffing level reaches 35. There is also one Platoon Chief per shift
included in the minimum staffing level. Over-and-above the minimum
staffing level of 34, there is a minimum of three members assigned
to the Communications Centre.

In 2007, the significant task of relocating their Communications
Centre was undertaken. The original centre, designed in 1981 for
one person to operate a very simple dispatch console had become
antiquated. The modern day reality was that they had expanded to
four dispatchers, and were responsible for providing service to four
different municipalities.

Although faced with staff shortages in 2007, Oshawa members
in the Fire Prevention Division have worked extremely hard to 
provide a good level of service both in public education and
enforcement. In part, as a result of these efforts, the estimated
total fire loss for the year was $2,516,692 – a drop of $1,786,886
from 2006. There was one reported fire fatality and four fire 
related injuries in Oshawa in 2007.

In the Suppression Division, much effort has been placed toward
establishing new ‘specialized’ rescue teams to allow for safe and pro-
fessional responses in the following disciplines: Technical Rope
Rescue, Trench Rescue, Confined Space Rescue, Cold Water Rescue,
High Angle Rescue, and Hazardous Materials responses.

During negotiations for their 2004, 2005 and 2006 contract, Local
465 were able to settle all but one issue – albeit the very important

By James Coones, Editor

OSHAWA – 
LOCAL 465
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issue of 3, 6, 9 recog-
nition pay. Arbitrator
Kaplan ruled he could
not give Oshawa Fire
Fighters 3, 6, 9 because
they had nothing to 
give to the city and
because it was a unique
arbitration dealing solely
with whether or not they
should be awarded 3, 6, 9.
He did, however, award
them 2, 3, 5 without any 
concessions. He also extend-
ed the contract until the end of 
2007 and awarded them wage
parity with the local police
(Durham Region).

In early 2008, the Local
returned to the bargaining table
and successfully negotiated a 
two-year contract for 2008 and
2009. In that contract, they received
the full 3, 6, 9 recognition pay as 
well as 3.095% for 2008 and 3% for
2009. This places the current first
class fire fighter base salary at
$75,907. On January 1, 2009, this base
salary will increase to $78,184.

Captains are currently receiving
115 percent of a first class salary and
Platoon Chiefs receive 128 percent.

Their bargaining committee was
also successful in obtaining a “Me Too”
clause, which essentially states, should
the Durham Police negotiate a better base
salary than Local 465, then their members
would automatically be paid the difference
between the two rates.
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AT A GLANCE

OPFFA District: #1
District VP: Ernie Thorne
Number of Members: 195
Population Served: Approx. 152,000

Call Volume for 2007: 9,512
Pre-Fire Conditions: 327
False Alarms: 1,130
Fire Calls: 427
Public Hazard/HazMat: 196

Carbon Monoxide: 439
Vehicle Accidents: 933
Rescues: 46
Medical Aid: 4,998
Other Responses: 1,016

Fire Halls: 5
Front Line Apparatus: 10
Current Collective Agreement:
January 1, 2008 to December 31, 2009
Base 1st Class Salary: 
$78,184 (Jan 2009)

Shift Worked: 4 days on, 
6 days off, 3 nights on, 5 days 
off, 2 days, 24 hr Sunday, 3 nights, 
4 days off.
Average Grievances/Year: 
3 to 6 per year

Executive Board: 
President – Joe Meringer
Vice President – Paul Konarowski
Executive Assistant – Steve Boyd
Treasurer – Tim Brown

Another unique and interesting fact, related to bargaining, is that Local 465 is the only local in Ontario (to my knowledge at this time) that has
secured benefits for life for their retirees. The benefits include everything but dental, and apply to all retirees after January 1987. They are limited

to a maximum claim of $10,000 on a three year rolling average, however, the benefits continue until
death, not only until they turn 65, like many other locals at this time.

Oshawa members currently work a 42-hour week comprised of the following 28-day schedule: 4
days on, 6 days off, 3 nights on, 5 days off, 2 days, 24 hr Sunday, 3 nights, 4 days off. 

During the 2008 round of bargaining, Local 465 brought the 24-hour shift to the table with 
a 2/3 majority of the members who voted in favour of the proposal. However, Management would not
negotiate the issue at the time but agreed to form a joint committee that would research and report
their findings back to the Fire Chief. Currently, the committee has been struck and they are in the
early stages of arranging meetings.

As with so many of our Locals throughout the province, Oshawa Fire Fighters take pride in
their efforts and abilities to raise money for various charities within their communities. Each year,
on Labour Day, the Local holds their annual boot tool drive that benefits Muscular Dystrophy. 

As well, they also host an annual Children’s Magic Show, a Bowl for Millions event 
and a Spring Comedy Night, among other initiatives. One of the main benefactors of 
these charity events is the Oshawa Lakeridge Hospital Foundation, who, to date, have
accepted donations from Local 465 of just over $182,000.

One very interesting and unique bit of trivia that I have yet to mention, and 
something which I don’t believe exists anywhere else in the province – although I
haven’t researched it thoroughly – is the fact that the President of Local 465, 
Joe Meringer, and the Fire Chief of the Oshawa Fire Services, Steve Meringer, are
brothers! I have no doubt that this fact will conjure up some entertaining comments
from readers but I am sure that they pale in comparison to some of the comments
made at Labour/Management meetings, or, for that matter, at Meringer family 

gatherings such as Christmas dinner!

Joe comments, “We are no different than most brothers who disagree from
time-to-time and also no different than most Chiefs and Presidents who also 
disagree from time-to-time. We just get a double shot at it. I think we both
respect the fact that we are on opposite sides of most issues and certainly let
each other know where we stand but at the end of the day we try to keep work
issues at work where they belong.”

OSHAWA – LOCAL 465
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A s reported by OMERS 
in the Summer 2008 issue
of its Members Update, 

the Actuarial Standards Board (ASB)
has identified impending changes 
to the Commuted Value Standard. 
This standard is used to calculate
commuted values and is also the 
standard used by Canadian Actuaries.
A commuted value (CV) is the present
day value of a future pension benefit.  

The change will lead to lower
CVs and will affect any members that

are contemplating leaving the OMERS plan or who are considering a 
CV option prior to the age of 50 (for NRA 60 members) or 55 (for 
NRA 65 members). Indications from the ASB show that CVs may
decrease by up to 10% for older members and up to 30% for younger
members. OMERS is required to follow the standards set by the ASB.  

The change is expected to occur in February 2009. 

To recap the benefits of the Supplemental plan, here are the 
benefits and associated costs (remember, only one benefit can be 
negotiated every three years).

• 2.33% Pension Accrual – pays the difference between the 
primary plan of 2% and the Supplemental plan of 2.33%.

• Best 3-year Final Average Earnings (FAE) – reduces the time span
from 5 years to 3 years, resulting in a higher average salary to the
base pension calculation, resulting in a higher pension.

• Best 4-year FAE – Similar to Best 3 year FAE, reduces current
5 best consecutive years to 4.

• 80 Factor – Must be an NRA 60 member – Reduces the Early
retirement factor from 85 to 80. (age + years of service)

• 85 Factor – Must be an NRA 65 Member – Reduces the Early
Retirement factor from 90 to 85. (age + years of service)

OMERS Supplemental Plan
An OMERS presentation was made at the OPFFA’s 2008 Fall 

Labour Education Seminar regarding the supplemental plan. Many good
questions and discussion came from the presentation. 

To date, there are no members enrolled in the supplemental plan
but numerous locals are assessing their memberships to identify 
the best benefit for their particular local. That is the beauty of the 
supplemental plan; the fact that an association can negotiate a benefit
that best fits the needs of its membership.

NRA 60 Future Service Costs 
(Based on a 2008 1st Class wage of $75,000)

2.33% 2.95% of 75,000 = $2,212.50/year or $85/pay

Best 3 FAE 1.1% of 75,000 = $825/year or $32/pay

Best 4 FAE 0.85% of 75,000 = $637.50/year or $25/pay

80 Factor 0.95% of 75,000 = $712.50/year or $28/pay

NRA 65 Future Service Costs 
(Based on a 2008 1st Class wage of $75,000)

2.33% 2.65% of 75,000 = $1,987.50/year or $76/pay

Best 3 FAE 0.9% of 75,000 = $675/year or $26/pay

Best 4 FAE 0.75% of 75,000 = $562.50/year or $22/pay

85 Factor 0.75% of 75,000 = $562.50/year or $22/pay

Contribution Increase – January 2009
The OMERS Sponsor Corporation, on July 3rd, 2008 voted in

favour of an adjustment to plan contributions. The percentage
changes are as follows:

Rate Class Current 2009

NRA 60 earnings up to YMPE 7.9% 7.7%

NRA 60 earnings above YMPE 10.7% 12.8%

NRA 65 earnings up to YMPE 6.5% 6.3%

NRA 65 earnings above YMPE 9.6% 9.5%

Erik Leicht

PENSION COMMITTEE REPORT
By Erik Leicht, Chair, OPFFA Pension Committee

NEW COMMUTED VALUE STANDARDS

Supp. Plan
Benefit
Provision

Supp.
Plan Cost

Primary
Rebound
Cost

Total
Member
Cost

Supp.
Plan Cost

Primary
Rebound
Cost

Total
Member
Cost

2.33% 2.75% 0.2% 2.95% 2.35% 0.2% 2.55%

Best 3 1.1% N/A 1.1% 0.9% N/A 0.9%

Best 4 0.85% N/A 0.85% 0.75% N/A 0.75%

80 Factor 0.95% N/A 0.95% N/A N/A N/A

85 Factor N/A N/A N/A 0.75% N/A 0.75%

NRA 60 NRA 65

• Employer pays a matching amount.
• Costs based on 1000 members in the Supplemental Plan (Total of all enrolled Fire, Police and Paramedic members.
• Rebound Costs are costs that impact the primary plan.



The Yearly Maximum Pensionable Earnings (YMPE) for 2008 is
$44,900. As of January 1, 2009, NRA 60 members will be paying
7.7% on earnings up to the YMPE and 12.8% on earnings above.

Salary Current Contributions 2009 Contributions Increase

$70,000 $6,233/yr or $6,670/yr or +$16.82/pay

$239.72/pay $256.54/pay

$75,000 $6,768/yr or $7,310/yr or +$20.86/pay

$260.30/pay $281.15/pay

$80,000 $7,303/yr or $7,915/yr or +$23.54/pay

$280.88/pay $304.42/pay

An OMERS Contribution Rate Study concluded that there has
been an underlying shift over the last 5 years in cost versus 
contribution rates between the NRA 60 and NRA 65 groups and
between the below and the above YMPE rates. The main reason
behind this, according to the OMERS actuary's report, is the fact
that NRA 60 members received greater salary increases than NRA
65 members. The cost centered predominately on the recently
negotiated 3/6/9 recognition pay for NRA 60 members.  

It is important to note, that the rate adjustment is applied in a
manner that assumes all NRA 60 members are in receipt of 
recognition pay. Given the overwhelming majority of members in
both police and fire sectors receiving recognition pay it was not
feasible to split the rates into even more categories.  

NRA 60 verses NRA 65
I wrote about this subject a year ago, in the Fall 2007 Intrepid,

and the position of the OPFFA has not changed. The upcoming 
contribution increase has created some interest in converting NRA
60 service to NRA 65 service. The OPFFA has defended earlier

retirement for fire fighters for generations. The OPFFA has lobbied
hard over many years to achieve the supplemental plan benefits
listed above and to ensure that when fire fighters retire, they will
have proper retirement income.

Due to this interest, I felt that I must explain the impact of a
move from NRA 60 to 65:

One way move – Members would only receive a refund of 
the difference between the NRA 60 contributions and NRA 65 
contributions plus interest.  I say a “one way move” because of the
fact that to return to NRA 60, the conversion reduces a member’s
service by ?. Example; an NRA 65 member with 20 years of 
credited service moving to the NRA 60 plan, would have his 
service reduced to 15 years of credited service with the option of
purchasing the 5 years which become eligible service. The cost 
of purchasing is an actuarial calculation, which is based on a 
member’s age, years of service and time until retirement. In short,
this means that the older and closer to retirement a member is, the
more expensive each year will be to buy back.

All members in a class of employees must convert. Class 
usually represents members in a bargaining unit covered by the
same collective agreement.

Members can retire 10 years prior to their NRA; therefore NRA
65 members can retire after the age of 55.  

Early retirement factors move from 85 to 90. (age + years of 
service) Which eliminates the possibility of negotiating the 80 
factor as a supplemental agreement.

Jeffery Sack of Sack Goldblatt, Mitchell, spoke at the recent 
seminar and made this statement:

“It is the duty of current members to pass on or better the 
benefits. Fire fighters have good benefits and need to pass that on
to those who will follow.”

I feel that statement sums it up; benefits are very important
and a member’s pension is their biggest benefit.

The Memorial Fund
Our brave members and their families deserve a monument unspoiled 
by vandalism. President LeBlanc is calling on each and every member 

to donate a minimum of $10.00 to restore our memorial and to restore 
the memories of so many who made the ultimate sacrifice.

DONATIONS
Can be made to any TD Canada Bank to the

Ontario Professional Fire Fighters Association Memorial Fund.

Account# 239 5214118
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I HAVE BEEN HURT AT WORK, WHAT NOW?

F irst of all, it is important for all
workers to know their rights
and obligations before they find

themselves in this situation. A high
percentage of issues with claims are
due to ignorance and procedural flaws
created by this ignorance.

Ideally, each Local should have a
WSIB Representative available in order
to educate and assist their members
with understanding their rights and obli-
gations should they suffer a workplace
injury or illness. Unfortunately, a Local’s
size and/or member involvement may
deem this impossible.

If you become injured, you should immediately involve a worker 
representative (if available) to ensure initial and ongoing actions and
forms are completed properly and promptly in order to prevent unneces-
sary delays or complications in your claim. The last thing you need is 
for complications arising due to your own ignorance or omissions.
Whether a worker representative is available or not, constant communi-
cation with your Adjudicator is vital. They will guide you, ensure that you
are fulfilling your obligations, and advise you of your rights.

Because the Workplace Safety Insurance Act (WSIA) and WSIB
Policies are very specific and may provide limited protection to injured
workers (I/W), heavy reliance on other legislations may be considered in
conjunction with dealing with the WSIB. Sole reliance on the WSIA and
current Board policies will not always offer the protection that an I/W
needs, especially when it comes to “Return to Work”.

When involved in complex Return to Work situations, reliance on the
Ontario Human Rights Code may be required to ensure your inherent rights
are protected and “duty to accommodate” obligations have been fulfilled. 

An I/W may also be required to exercise their rights under the
Occupational Health and Safety Act, s.43, “Work Refusal”, should the
RTW be considered unsafe, taking into consideration your identified
abilities, limitations and restrictions. 

New Return to Work (RTW) policies have been drafted and will likely
replace the current RTW policies by mid 2009. While these policies have
been bastardized significantly since their original drafts, we are hopeful they
will provide positive changes for some of the current RTW woes we face
today. These policies are to incorporate the principles of the “Code”, but it
will be interesting to see how and if the Board will enforce these principles.

These new policies will be adopted in conjunction with implemen-
tation of the WSIB’s “New Service Delivery Model” (NSDM). 

The NSDM will be implemented in phases to minimize service 
disruption and ensure continuity of services. Ottawa was the first to
launch in September 2008 followed by Toronto late October, with the
regional offices completing this transition by mid 2009. In the coming
months, the Occupational Disease, Serious Injury and Pre-1990 Programs

will also be implementing new service delivery models that incorporate
the principles of the NSDM, but reflect the unique needs in these areas.

The “New Service Delivery Model” (NSDM) was designed to
improve RTW and recovery outcomes, and assist in creating safer and
healthier workplaces. The NSDM is a critical component of the “Road to
Zero” commitment to the elimination of all workplace fatalities, injuries
and illnesses in Ontario. The Board also claims this new service model
will provide for a  more efficient, faster, standardized way of facilitating
payment of benefits and RTW and recovery planning.

Implementing the NSDM required new or redesigned roles with a
more specialized focus: 

• Eligibility Adjudicator determines eligibility upon receiving a claim
for benefits; 

• Case Manager concentrates on the opportunities and obstacles to
return to work, determines ongoing benefits to be paid to the worker,
and arranges and monitors Labour Market Re-entry services wherever
and whenever needed; 

• Nurse Consultant coordinates specific medical interventions and
improved timelines aimed at resolving health care barriers and
decides what health care services and benefits are allowable; 

• The Account Manager was divided into the following three roles:

• Account Specialist and Account Analyst provide employers with
access to dedicated revenue decision-making services within the
Employer Service Centre; 

• Return to Work Specialist facilitates return to work and case resolution
at the workplace; 

• Disability Prevention Specialist assists workplace parties (in-house as
needed) to build new or improved prevention, disability management
and compliance programs and practices for their entire workplace.

A Plan for Return to Work and Recovery 
Frontline service delivery staff will use a consistent and standardized

case management approach to identifying, assessing, and coordinating
services required for eligibility decisions and to achieve return to work and
recovery. The approach involves procedures to significantly reduce the time
it takes for workers to receive key services such as eligibility decisions,
access to health care, and Labour Market Re-entry programs. A plan for
return to work will be set in collaboration with all workplace parties at the
outset of each case. Employers will have improved access to prevention
and return to work services at the worksite. 

Only time will tell if this new approach will provide the necessary
changes to eliminate the current problems injured workers face.

Regardless, injured and ill workers must know their rights and
obligations to ensure fair, impartial, accurate and prompt adjudication
of their claims, and to protect their legislated rights. 

Stay Safe!

WSIB COMMITTEE REPORT
By Murray McGrath,Chair, OPFFA WSIB Committee

Murray McGrath
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IS YOUR CITY WILLING OR PREPARED TO DO THE RIGHT

THING REGARDING THEIR HUMAN RIGHTS POLICIES?

O ften we hear about a labour
relations issue not being
addressed or taken seriously.

Recently, we have seen newspaper
accounts like “Fired Officer Takes on
“Racist” OPP,” depicting how bullying,
hazing, and harassment take a tremen-
dous toll on individuals. The common
questions asked once a concern is raised
are: “How did this situation get so far
out of control?” and “Why didn’t
someone stop or investigate this?”

Time and time again we read about
these huge escalations from a seemingly small issue between employees
or between an employee and the employer. Most times, the complaint could 
be resolved by the employee and employer simply doing the right thing in
the early stages. A small, non-confrontational correction or discussion about
unfavourable treatment or behaviour is all that would have been required.

Some of the causes for this are:
• The process of investigating a complaint, one that gives all parties a

timely and fair complaint process, is not in the policies, 
procedures or SOG’s.

• Human Rights education is merely a directive to staff to read the City’s
Policy.

• Discipline is the only response employers are willing to propose in
resolving issues in the workplace.

Various items that must be included in a Workplace Harassment are:
i) Confidentiality - is the guideline(s) clearly written regarding

management and the storage of confidential information, where
and when information collected is shared and with whom?

ii) Resolution procedures - is consultation or advice offered by the City
or an independent 3rd party?

iii) Conduct - is a person’s behaviour to be addressed prior to a complaint
and by whom?

iv) Complaint - internal/external - are the procedures for each clearly
defined? 

What information must be outlined in the complaint?

What is the policy if either party retains legal counsel? 

Who, what, when, how and where details should be included by the
complainant so that the concern may be addressed in a timely manner

v) Investigations - conducted by whom (Internal city person or an
external consultant), terms and parameters of the investigation? 

Where using an external consultant, what is the selection process for
the consultant and who pays the costs?

What documents/evidence can be released in the investigation?

Ensure that all parties including the association are able to
support/represent each member and participate in the investigation. 

All members are entitled to union representation.

Ability to comment prior to recommendations being released.

vi) Timelines - what are they for filing a complaint?

Each step of the policy.

Delays - what are the guidelines for responses?

vii) Record management - ensure that all records are collected and
stored in a secure confidential file. 

Are your complaints kept separate from personal files?

How long are complaints and records maintained and are they
managed by a municipal by-law?

Mediation - what are the guidelines? 

Is mediation conducted with or without lawyers’ involvement?

Do both parties sign off on any mediated agreement?

Are they “without prejudice or precedence”?

viii) Discipline - ensure that the grievance procedure is permitted to
grieve any unjust discipline imposed on a member(s).

ix) Education - both as a remedial tool and on an ongoing basis for all
members and management staff.

x) Association Leave - ensure that the policy grants time away from
the workplace for interviews, investigations and all tribunal 
meetings and grievance hearings.

Ensure time is granted if the association participates in mediation or
informal resolution processes.

xi) Reprisals - ensure that all parties shall not be subject to reprisals
from either the Corporation and/or a complainant.

The news clips depict only the failures in resolving human rights issues.
We must be on the leading edge and seek strong contractual language in our
Collective Agreement to address all concerns in the workplace, including
education and strong resolution powers. Continuing education and support
for our members must be made available by our employers. 

We urge all locals to closely examine your Collective Agreement, City
Policies on Workplace Harassment, Human Rights and Accommodation for
the inclusion of the above listed items. With the newly enacted Human
Rights Code, you may require different protections. Ensure that you pursue
all rights and privileges in order to protect all members fairly, equitably and
in a timely fashion. A fair, proactive policy in which respondents, com-
plainants, management and association represeµntatives are all active in
resolving any complaints will indeed produce positive results. Ensure your
employer does the right thing both with a policy and supported by education.

HUMAN RELATIONS COMMITTEE REPORT
By Hugh Doherty, Chair, OPFFA Human Relations Committee

Hugh Doherty
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Iam pleased to be writing my 
inaugural article as the OPFFA
Health and Safety Committee

Chair for the Intrepid. I look forward to
the many challenges that lie ahead for
all of us as professional fire fighters,
in the important area of health and 
safety. I also look forward to working
with and meeting as many members
as possible.

Please remember that we work
for our members, so, if there is 
anything our committee can do to

improve health and safety within your local, please do not hesitate
to contact us. 

Our committee consists of the following members: 

Gerry Pedwell from Pickering, Local 1632;

Richard McCurdy from Vaughn, Local 1595;

Darrell Ellwood from Windsor, Local 455; and

Myself, Ellard Beaven from Timmins, Local 535.

I would be remiss if I did not begin by thanking
past OPFFA Health and Safety Committee Chair,
Brother Daryl Stephenson, for his many years of 
dedication toward fire fighter safety. Daryl committed
over 18 years to the OPFFA Health and Safety and
Section 21 Committees. During his tenure, there were
several issues and initiatives that were resolved
which helped to improve the safety of fire fighters
across the Province of Ontario. He always conducted
himself professionally and showed everyone the
utmost respect during any encounter. 

Daryl also organized several OPFFA Health and Safety seminars,
which saw significant improvements made under his guidance and direc-
tion as the Committee Chair. In fact, Daryl helped to shape this annual
seminar into the well-regarded and recognized event that it is today.

On behalf of the OPFFA Health and Safety Committee, we wish
Daryl all the best in the future and great success in upcoming endeavors.

This is also a good opportunity for me to welcome Darrell Ellwood
to the Committee. Darrell hails from Windsor and will bring with 
him a wealth of knowledge to our committee. We look forward to his
valuable input.  

Being a Health and Safety representative can be extremely 
difficult at times, when it comes to our members and management.

Over the years, we have all tried to implement safety initiatives and
were met with a lack of support from Administration, as well as, at
times, a few disgruntled fire fighters asking questions or making 
comments such as: “Why do we need this?” “What we do is fine.”
“This will slow our response time!” “What is the cost?” 

Recently, several changes have been brought to the forefront:
safety vests during MVC’s, wearing seatbelts on all apparatus, not 
donning SCBA during response, Rapid Intervention training and
wearing SCBA during salvage and overhaul. I could go on but I think
you see my point. 

Forty percent of the members attending last year’s seminar were
there for the first time. Why such a turnover? Too much time required?
Too much of a commitment? Peer pressure from Management? Peer
pressure from members? Health and Safety representatives, be resilient
and passionate, remember why you became involved in the first place.
We are a proactive committee; you have the ability to reduce injuries,
reduce work related cancers, improve working conditions and allow our
members to see their well deserved retirement. 

The OPFFA Health and Safety Seminar is fast approaching and we
have confirmed some dynamic speakers and pertinent subjects for the

agenda. MHSA is on-board for the Certification 1&2 courses; Toronto
Fire is going to provide training at their special ops training centre; MOL
will be providing an overview on Section 21; and Bobby Halton will be
giving a presentation.  

There will be a manufacturer’s display on the Tuesday and we ask
that you attend and support it. We have made a few changes to the
Syllabus in the hopes of enticing more members and management to
attend. Please consider inviting someone from management as there is
a better likelihood of them supporting Health and Safety if they are
included. Plan on attending, it will be an invaluable learning experience
that will make all of our workplaces safer.

In closing, I want to thank President Leblanc and the Executive
Board for their unwavering support of the OPFFA Health and 
Safety Committee.

HEALTH & SAFETY COMMITTEE REPORT
By Ellard Beaven, Chair, OPFFA Health & Safety Committee

Ellard Beaven

A PROACTIVE COMMITTEE WITH 
THE ABILITY TO REDUCE INJURIES

Health and Safety representatives, be
resilient and passionate, remember why
you became involved in the first place.



Ontario Professional Fire Fighters Association PM40065059
292 Plains Road East
Burlington, Ontario  L7T 2C6

FIRST PLACE: “Intrepid”A four-color quarterly magazine, Intrepidoffers not only news but also carries first-person accounts of fire fighters making adifference in numerous ways in the Ontariocommunity. District reports help keepreaders informed at the most local level.

FIRST PLACE: “Fire Fighters for McGuinty” and “Answering the Call”
OPFFA members mobilized as never before to endorse the re-election of Premier Dalton
McGuinty of Ontario. OPFFA called on each member to give four hours of time to an 
election strategy titled, “Answer the Call - Getting Results Means Getting Involved.”


