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FROM THE EDITOR
By James Coones, Editor

I t is the foundation of unionism:
people of all types, sharing a 
common interest and coming

together to work collectively to improve
and advance not only their own social,
economic and working interests, but
also that of others outside of the union
movement, through a spillover effect. 

Despite the fact that unions have
been the catalyst behind a wide 
array of worker’s rights and improved
working conditions over the past 
seventy or more years - such as 

weekends, overtime pay, minimum wage, paid vacations, sick days,
health and safety standards, health benefits, retirement security and
more - we are being portrayed by right-wing government and media 
as being the cause of economic collapses and, if you listen to some,
almost everything that is negative within society today. The opinion of
these groups is that unions are obsolete, they no longer serve a positive
purpose and are no longer required; as if our work here was done 
and there are no further improvements to be made; as if advancements
that have been made would not be rolled back or lost entirely. Of 
course, we know that this view is obscene, as workers today are even
more vulnerable to a much broader spectrum of problems, threats and 
conditions than they were so many years ago when life was simpler.

Ironically, as the anti-union sentiment builds to never before seen
levels across North America, we continue to struggle with what has
long been one of our most prevalent and frustrating challenges within
Professional Fire Fighter Associations. It is the true basis of any power
or influence that we carry and it is crucial to our success and our 
survival. I am speaking of course about membership engagement.

If I were to poll each of our Locals within the OPFFA, I would be
willing to bet that the overwhelming response would be much the same
as it is in my home Local of Toronto - that engaging their members and
getting a majority of them to participate and take a vested interest in
their Association on a consistent basis, is most often an exercise in
futility. Don’t get me wrong; there is always a core group of individuals
in each Local that do the lion share of the much needed work and 
volunteering. There are also certain charities, events or meetings that
will also capture the interest of others outside of that core group.

So, how do we change this member apathy? How do we inspire
members to become engaged and take pride and ownership in their
Association once again? I don’t believe that there is any one ‘fit-for-all’
solution to this problem. Let’s face it; if there were an easy answer to
this question, it wouldn’t be as prevalent a problem as it is, for as long
as it has been, and I also wouldn’t be writing about it right now.

This apathy can take root in so many areas and for so many reasons
but I believe that there are a few key principals involved in making
progress toward membership engagement:

BE PROFESSIONAL AND ACCOUNTABLE 
AS LEADERS OF YOUR ASSOCIATION
Set a good example for your members and admit your mistakes when
they occur and learn from them. This builds transparency and trust that
encourages others to want to get involved and follow your lead.

COMMUNICATE IN A CONSTANT AND 
CONSISTENT MANNER WITH YOUR MEMBERS
Members are much more inclined to develop a vested interest in an 
event, meeting, committee, situation or the Association as a whole if 
they receive regular information and updates from their elected leaders
and are made to feel a part of the process from the beginning – not just
at the end when you want them to come out and participate and volunteer
their time to assist. It’s also important to communicate after the event and
show what results were achieved due to their participation.

BE AS ORGANIZED AS POSSIBLE AND 
PUT TIME IN TO YOUR PLANNING
Nothing is more frustrating for a member than being informed, engaged
and looking forward to helping at an event, campaign or meeting, only to
have it end up being a disorganized mess where there is no real agenda,
direction or leadership. The chance of this member coming out again or
recruiting others to get involved has likely dropped considerably.

TRACK MEMBERS’ ENGAGEMENT AND 
RECOGNIZE IT ACCORDINGLY
The benefits of membership engagement to the Association, both short-
term and long-term, must be constantly reinforced but in reality, it is not
always enough to inspire that engagement. Recognition of the member’s
effort to engage is also an important aspect that should be regularly 
practiced. This could be done at the individual events that they attend -
whether by means of providing food, t-shirts or just a sincere verbal thank
you and display of appreciation for their efforts. It can also be done 
on a quarterly, semi-annual or annual basis as well – in the form of a
recognition party or through the distribution of awards and incentives. 
It’s always nice to be recognized and goes a long way toward feeling
appreciated and valued, which in turn promotes a desire to stay engaged.

A lack of membership engagement is a challenge that has been
prevalent for some time and will likely continue to be, especially if we don’t
keep trying new initiatives to combat it. However, it truly is the foundation
of success within our Associations and is such an important aspect of our
abilities to be effective, that we must strive to bring the members together
and convince them of our collective efforts to accomplish great things.

James Coones

THE POWER LIES IN ENGAGEMENT



Fall 2014 – 3

What’s Inside…
2

3

4

5

6

7

8

10

13

14

15

16

18

22

24

FROM THE EDITOR

WHAT’S INSIDE

PRESIDENT’S REPORT

EXECUTIVE VICE PRESIDENT’S REPORT

SECRETARY-TREASURER’S REPORT

SIX NEW CANCERS ADDED TO PRESUMPTIVE LEGISLATION

WHO KNEW? A CREDIT UNION JUST FOR ONTARIO 

PROFESSIONAL FIRE FIGHTERS

WHY I WANTED TO DONATE MY KIDNEY 

ANONYMOUSLY AND DIDN’T

THE IMPORTANCE OF PARTICIPATION IN MUNICIPAL ELECTIONS

WANNA HIRE OR FIRE YOUR OWN BOSS?

POLITICAL ENGAGEMENT WORKS

HARD WORK BRINGS PROVINCIAL ELECTION SUCCESS!

LOCAL PROFILE ON WINDSOR LOCAL 455

THE OPFFA AND IAFF CHARTER THREE NEW LOCALS IN 2014

FIRE SERVICES CREDIT UNION

EXECUTIVE BOARD
Carmen Santoro – President

Ernie Thorne – Executive Vice President

Chris Francescone – Secretary-Treasurer

Patrick J. De Fazio – President Emeritus

Jim Lee – President Emeritus

Fred LeBlanc – President Emeritus

Brent Heppell – V.P. District #1

Bruce Donig – V.P. District #2

Mike Pauze – V.P. District #3

Chris Varcoe – V.P. District #4

Warren Scott – V.P. District #5

Peter Osterberg – V.P. District #6

Eric Nordlund – V.P. District #7

Publications Mail Agreement No. 42316524

James Coones – Editor
jcoones@opffa.org

Return undeliverable Canadian addresses to:
Ontario Professional Fire Fighters Association

292 Plains Road East, Burlington, Ontario  L7T 2C6

The comments expressed by an individual may not necssarily
reflect the offical position of the Ontario Professional Fire
Fighters Association.

Published & Designed by:

NATIONAL OFFICE
203-31 Northside Rd., Nepean, Ontario  K2H 8S1

Tel. (613) 230-0721 • Fax (613) 230-4964
Toll Free: 1-800-267-1266

Richard J. Robertson
e-mail: rjr@imedianorthside.com

Art Director

Ina Silva
Layout Designer & Print Production

ABOUT THE PUBLISHER:
The Intrepid is published for the Ontario Professional Fire Fighters 
Association by iMedia Northside Inc. Reproduction by any means is 
strictly prohibited without the prior written consent of the publisher. 
iMedia Northside Inc. assumes no responsibility for statements of
fact or opinion made by any contributor.

On the Cover:
On October 27, 2014, OPFFA members have a chance once again to help elect fire fighter friendly
candidates who support public safety. 

18

7 10

14



– Fall 20144

A s I write this, my first
article as President of the
OPFFA, I feel incredibly

blessed to represent an organization
that has earned respect in the 
political arena, in union circles, and
the respect of the people we serve. 

When I stood before the 
delegates at Convention in June 
to accept this position, admittedly 
a bit overwhelmed, I couldn’t help
but feel extremely honoured and
humbled by the confidence you’ve

shown in my ability to lead this organization through what will 
likely be some troubling times over the next few years.

I have some big boots to fill. Former President, Mark McKinnon,
set the bar high with his capacity for hard work, his ability to 
connect with each and every local, and his incredible strategic 
and political sense. I want to take this opportunity to once again

thank him publicly for all the work he did – and all the help he gave
– during the OPFFA’s transition from one President to another.

This was a particularly challenging transition year. As you all
know, we faced the potential for the most right-wing government
since Mike Harris left in 2002. Tim Hudak, if elected, was prepared
to strip away our rights and fire 100,000 public sector workers,
including fire fighters. It was thanks to your hard work during the
election campaign that he was stopped. It was thanks to your hard
work that Ontarians woke up on June 13th to a government that 
has a proven track record of understanding fire fighter issues, as 
well as the importance of fire fighter safety. Thank you to everyone
who spent time pounding in lawn signs and working on behalf of 
candidates all across the province.

As always, our work is far from over. This fall, we have two 
major priorities. The first, obviously, is the municipal election. 
On October 27th, we have the opportunity to do something that 
very few people get to do; we get to choose our bosses for the 

next four years. In municipalities across Ontario, candidates for
council and mayor will be asking for your vote. We’ll be asking 
some questions too. We’ll be asking where they stand on issues 
that are important to us. We’ll be asking where they stand on public
safety. We’ll be asking the public we serve, whether they are 
prepared to cast a ballot for a candidate who thinks there should 
be fewer fire fighters, and whether safety should be compromised
even a little.

The second priority will be at our Legislative Conference in
November. We’ll be asking our MPPs to consider, among other
things, whether fire fighters should be integrated more fully with our
paramedical colleagues in order to ensure that municipalities have
the best EMS service available each time someone dials 9-1-1.

As always, we have a lot of hard work ahead of us. We are 
fortunate to have a strong Executive Board, made up of experienced
leaders from across the province. It’s a great team and I’m 
looking forward to working with each of your DVPs, along with
Executive Vice President Ernie Thorne and Secretary/Treasurer
Chris Francescone. I would be remiss if I didn’t acknowledge our

three President Emeriti: Pat DeFazio, Jim Lee and Fred LeBlanc.
They continue to share their knowledge and experience by advising
us on various issues. They have been a tremendous help to me over
the years and I will continue to rely on them for sound advice.       

We all know that hard work does pay off. Just look at our
string of successes over the last ten years. We know that when we
work together, we can make great things happen. I am proud to be
your President, and know that even during these challenging times,
if we work together, we can effect positive and meaningful change.

In closing, I commit to ensuring an open line of communication.
If you and or your local have concerns or issues that need to be
addressed, my door will always be open. All you have to do is call 
or email. I can assure you that there are over 11,000 Ontario Fire
Fighters, and over 300,000 International Fire Fighters who have 
your back. 

Thank you again, I’m looking forward to serving you for the next
two years.

Carmen Santoro

PRESIDENT’S REPORT
By Carmen Santoro, OPFFA President

PROVINCIAL SUCCESSES 
PROVIDE MUNICIPAL INSPIRATION

“As always, we have a lot of hard work ahead of us.”
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M ark it in your Calendar:
Monday October 27, 2014,
the date of the next

Municipal election in Ontario.

During the most recent Ontario
Provincial election, we witnessed 
history being made by the labour
movement. The Ontario election was
watched from coast to coast, as a
political platform resembling that of
the Tea Party south of the border was
offered to Ontarians as a clear choice.
Notwithstanding your personal views

on the outcome, labour put aside their differences and worked on a
common goal – to strategically use their time and resources to prevent
Tim Hudak from becoming the Premier, forming a government and
implementing such a far-reaching right-wing
agenda. The people of Ontario voted and the
result of labour’s efforts, while certainly not
theirs alone, was an election result that 
no one saw coming. Did you really see this 
one happening? I know I didn’t. Political action
does work!

I will now turn my attention to the
Municipal election that will occur across 
the province on October 27th. How many 
occupations are you aware of where you can
have a say in who your boss is going to be? I’m
not talking about the Fire Chief or even the
Chief Administrative Officer; I’m talking about your Mayor and council
members. Getting involved in the political process goes a long way
toward you having that say, and it’s done through political action.

Political Action is defined in the Merriam-Webster dictionary as,
“Action designed to attain a purpose by the use of political power or by
activity in political channels; specifically:  such action by organized
labour through recognized political means (as participation in party
organization, in elections, and by lobbying).”

As fire fighters, there are many ways to be politically active. Our
most common and most successful method is by working through your
Association Executive Board (your FIREPAC Committee or Government
Relations Committee). It is your Executive Board who will communicate
with the municipal candidates to determine which of them are likely to
form a good working relationship with them, should they be elected to
office. i.e., which candidates will support public safety and other fire

fighter initiatives important to their members. Once decisions are made
as to whom the Association is supporting, it’s up to you, the member, 
to take on an active political role. If each member were to commit on
average, a couple of hours each week for six weeks (twelve hours every
four years) leading up to the October 27th Municipal election, Locals
could replicate the Ontario results at the Municipal level and have an
election result that no one saw coming.

A number of our Associations have been politically active for
years on the Municipal level and easily get much more than twelve
hours from their members. The result of their political activity is a
good working relationship with their Municipal Councils. The parties
have a relationship that allows the Association’s leadership to 
communicate face-to-face with their fire fighter friendly elected 
members of council on a regular basis, all in an effort to educate them
on the issues and to influence them on the decision making process
that will affect the membership. A number of other Associations
became politically active during the last Ontario election for the first

time, for reasons that don’t need an explanation. The lessons learned
and the experience gained in the Ontario election by these
Associations can only help us move the political yardsticks on our
involvement in the Municipal election this year.

The time is now! Contact your Association Executive and offer
your time to elect fire fighter friendly candidates. A couple of hours
delivering flyers or hammering in election signs do make a difference.
If you’re not comfortable doing something that political, then perhaps
you can volunteer to work with your Association to host a barbeque for
the fire friendly candidate and their volunteers. Make the connections
and build the relationships. The twelve hours that I am asking for you
to volunteer with your Association over the next six weeks may be the
difference needed to maintain or create a positive working relationship
with your employer…it may be the difference in who your next boss
will be.

Ernie Thorne

AN ELECTION RESULT THAT 
NO ONE SAW COMING

EXECUTIVE VICE PRESIDENT’S REPORT
By Ernie Thorne, OPFFA Executive Vice President

“The Ontario election was watched from coast
to coast, as a political platform resembling

that of the Tea Party south of the border was
offered to Ontarians as a clear choice.”
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W ith one election off the
books, our focus needs to
change and be directed 

to the upcoming Municipal Election.

Like all opportunities, our 
successes rely heavily on prepara-
tion and planning. The June 12th
Provincial Election was yet another
example of how having a plan, 
following the plan and adjusting 
and adapting the plan to changes in
the environment, all contributed to

an outcome that could not have been predicted by even the most
politically astute individuals.   

A key element in the OPFFA plan was the creation of a business
document, which incorporated an adequate funding model to support
the details of the plan. The OPFFA ProPAC fund was established for
just such a purpose. Utilizing OPFFA ProPAC funds, along with
resources received from the IAFF’s FirePAC fund, the Executive Board
had the necessary tools to develop and execute the plan designed to
assist Locals in their pursuit to elect public safety supporters and fire
fighter friendly MPP’s.  

In addition to ProPAC and FirePAC funds, many Locals have
their own political action fund. These funds are dedicated and 
budgeted annually in preparation for the Municipal Elections and
for ongoing government relations activities. Some Locals assess
and/or rely heavily on voluntary contributions to fund their local
political action activities as needs arise. Meeting with candidates,
running a Fire OPS 101, running radio and newspaper ads, or 
producing and printing fact sheets all require funding. When you
contribute to your local political action fund, you are investing 
in your future. 

Educating and influencing decision makers at the 
municipal level on public and fire fighter safety 
issues might very well be the most important thing 
we can do for ourselves and the public.

Building and maintaining relationships with those decision
makers takes time, effort and resources. This cannot be underval-
ued or overemphasized. Every one of us has a part to play in 
political action if we want to influence our decision makers and

ultimately, what happens to our future. This may include assisting
with literature drops, doing lawn signs, assisting at candidate 
riding offices, etc. However, at the very least, collectively we need
to ensure that your Executive Board or Government Relations
Committee has the financial resources it requires to develop and
implement a plan for success.     

Over the years, we have witnessed the effects of investing in
our lobbying and in building those relationships at the Provincial
level. Most recently, we were successful in achieving the inclusion
of six additional occupational diseases to provincial regulation.
Another example included educating decision makers on our 
pension plan, so they remain secure and viable for you when you
retire. As you will recall, our pensions were under attack and
described by some as being gold plated and exorbitant. Having 
the ear of those in power provides an opportunity to educate them
on the issue, allows them to ask questions and identify possible
concerns; giving us the opportunity to address those questions 
and concerns.    

We have witnessed the effects of good working relationships
with Mayors and City Councillors. In many cases, these relationships
have led to freely negotiated collective agreements, resolutions 
to grievances, changes that improve fire fighter safety and the 
prevention of cuts to service delivery. These relationships are 
important and should be maintained to ensure open dialogue. 
History has shown that when our efforts do not work as we hoped or
envisioned, we must continue the effort by reassessing, retooling,
and not abandoning the relationship.    

When your Local reaches out to you over the next couple of
months for a commitment of your time, as well as and for additional
finances to fund Political Action for the upcoming Municipal Election,
I ask that you support them in every way possible. 

Thanks to all of you that assisted during the Provincial Election,
your efforts were reflected in the results. To those who were unable
to participate, you now have another opportunity to do so. Please
reach out to your Executive Board and ask them what you can do for
the upcoming Municipal Election.  

I wish you all success in your efforts to elect candidates in
your municipalities who have public safety in mind and an ear for
fire fighters issues and concerns.

SECRETARY-TREASURER’S REPORT
By Chris Francescone, OPFFA Secretary-Treasurer

Chris Francescone

FUNDING OF A PLAN IS AS
IMPORTANT AS THE PLAN ITSELF



ADDED TO
PRESUMPTIVE
LEGISLATION

O n April 30, 2014, Premier Kathleen
Wynne, surrounded by fire fighters
from across the province, announced

that six additional types of cancer would be 
recognized under our presumptive legislation.
Her announcement said that three types of 
cancer would be recognized immediately, while
three other types of cancer would be phased in
on January 1 in 2015, 2016, and 2017 and that
there would be full retroactivity to 1960. 

Presumptive legislation has a long history
in the OPFFA. In 1998, the WSIB Committee
(now known as the Occupational Disease
Committee) was confronted by a high number
of ailing fire fighters in their retirement years.
With guidance from an Oshawa fire fighter on
the WSIB Board of Directors – Captain Chris
Griffin – the WSIB introduced a policy that 
recognized brain cancer and non-Hodgkin’s
lymphoma. The WSIB Committee worked on
advancing other types of cancer claims, such
as bladder and kidney cancer.

The OPFFA Executive engaged in a 
sustained lobby effort with the provincial
government to find a way to create what
would become Ontario’s presumptive legis-
lation: the presumption that fire fighters
contract certain diseases as a result of their
work as fire fighters instead of as part of the
general population.

Then-President Fred LeBlanc and Executive
Vice-President Mark McKinnon led these lobby
efforts and, in 2007, the OPFFA and its locals
achieved the most comprehensive coverage 
in Canada. Ontario’s successes also allowed
other provinces to create their own presumptive

models. Western provinces were able to build
on our accomplishments and obtain coverage
for additional diseases.

The Occupational Disease Committee
worked processing claims across the province.
Staying current on the research into fire 
fighter occupational disease, it became clear
that additional cancers should be added to the
presumptive list.

Locals across Ontario, again undertook
a concerted lobbying effort to add these new
cancers. The Executive Board-particularly
Fred LeBlanc and Mark McKinnon, worked 
to educate MPPs, Ministers, political staff,
and Ministry staff of the importance of
adding the new cancers to the list. Our 
locals played a key role during our annual
Legislative Conference by speaking with
individual MPPs as fire fighters with a 
significant role to play in all 107 ridings
across the province.

Our success in adding cancers to the 
presumptive list was clearly a team effort, with
the Occupational Disease Committee focusing
on the science of fire fighter occupational 
disease; the Executive Board leading our lobby
efforts; and our Locals working in concert
towards a single goal. This is one of the 
accomplishments that showcases the ways in
which the OPFFA Locals are strongest: when
we work together, we can achieve great things. 

The April 30th announcement was the
culmination of these efforts and resulted in
the addition of the following cancers to our
presumptive legislation:

May 1, 2014
Multiple Myeloma - 15 years service

Testicular Cancer - 10 years service

Breast Cancer - 10 years service

January 1, 2015
Prostate Cancer - 15 years service

January 1, 2016
Lung Cancer - 15 years service and a non-
smoker or have quit for more than 10 years

January 1, 2017
Skin Cancer - 15 years service

With the addition of skin cancer,
Ontario’s presumptive legislation will cover as
much as Alberta’s, making the two provinces
national leaders in this area. However,
Ontario’s benefits are substantively different
than Alberta’s, which has several restrictive
aspects on spousal payments.

Like many initiatives, the work on fire
fighter occupational disease will never be
complete. Scientists will continue to do
research on linkages between fire fighters
and different types of cancer and other 
diseases, but we must remain vigilant. As 
an organization, we need to continue making
both research and political lobbying a priority
if we are to build on our record of accomplish-
ment with the provincial government. It is
only this combination of research, public 
policy advocacy, and political effort that will
ensure our continued success.

Six New
Cancers

By Carmen Santoro,
OPFFA President
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O ver the past five years, Fire Services Credit Union has
undergone a complete renewal. Maybe even a rebirth of
sorts, adding products, services and delivery systems to

become one of Ontario’s most contemporary full service financial
institutions. And yet, many of you out there still don’t even know that
you have your very own proprietary Credit Union; the only full-service
Credit Union of its kind in Canada.

So, as an Ontario Professional Fire Fighter, why should you 
consider making this Fire Fighter’s Credit Union your family’s primary
Financial Institution? Maybe the answer lies at least partly with our
history - a history that dates back nearly 75 years. And maybe just as
important, is the vision we have for the future. But first, let’s go back
in time…

Christmas Eve, 1941. Toronto “Fireman” R. Bevington and 24 of
his best friends at the Toronto Fire Department created what was
then called the “Toronto Fire Department Employees Credit Union
Limited”. The Credit Union was incorporated under the Ontario
Minister of Agriculture, the Hon. Patrick Dewan, who served in the
Cabinet of Liberal Premier Mitchell Hepburn. The concept was 
simple. Since the banks back in the day were reticent to help fire

fighters (and many others who weren’t all that affluent) obtain loans
or mortgages, Bevington and his colleagues decided to take matters
into their own hands. They would pool their savings together and
lend money at reasonable rates of interest to help their fire fighter
brothers support their families, usually to buy a home (a new home
would run you around $6,900 in Toronto), or to purchase a car (a new
car back in 1940s was about $800 and for 18 cents, you could buy a
gallon of gas). Pretty simple really. People, helping other people they
cared about. The guys they worked with. The guys they fought fires
with. Their IAFF brothers. 

From the very first day of operations, then based in a fire hall in
Toronto, the Credit Union was run by fire fighters for fire fighters. For
the better part of 60 years, membership was restricted to employees
of the Toronto Fire Department. So, if you were a fire fighter from
Oshawa as an example, you could not join. It’s what we call a “Closed
Bond”; back then Toronto “Firemen” only. 

A CREDIT UNION JUST FOR
ONTARIO PROFESSIONAL FIRE FIGHTERS 
By Kevin Connolly, Fire Services Credit Union CEO

Above photo: Fire Services Credit Union presents cheque for over $10,000
to the Canadian Fallen Firefighters Foundation in September 2013. 

In September 2014, FSCU will be presenting a cheque for over $14,000, 
in both cases proceeds from the annual FSCU/CFFF Golf Tournament.



Many of our retired members remember and would tell you that
the Credit Union would operate back then, largely on a handshake 
for loans, very little paperwork (after all, who needed it, everyone
knew each other) and it was not uncommon, since the staff 
were mostly active on-duty or off-duty fire
fighters, to have to suspend a transaction
because there was a fire call to respond
to. Conversations might very well have
continued in the fire truck on the way 
to an event. I guess you could say this
was an example of the first stages of “we
come to you” service, which we provide 
to our members today. They would remember some 
of our pioneers like John Rider, Jimmy Coles, Jack
Newman, James Craig, George Beck, Ray Bell,
William Thompson, Marshall McLean, Lorne
Buckingham, John Stevenson and William Virgo,
among others too numerous to mention.

Word spread through the halls, assets gradually
grew and year after year, the Credit Union made a 
difference in the lives of more and more Toronto Fire
Fighters. Indeed, on the day you joined the Toronto 
Fire Department, you filled out your union papers and
simultaneously, you filled out your membership application to the
Credit Union. Your pay went into your Credit Union account, your dues
came out of your Credit Union account, and you even paid your share
of your Canteen Fund from your Credit Union account. In our world,
that is the perfect combination!

Our history has taught us to never lose sight of the founding 
principles that your Credit Union was built on. Your Fire Services 
Credit Union, open only to fire fighters and their families (now 
reaching out all across Ontario from our original base in Toronto),
needs to be relevant and contemporary and capable of managing 
all aspects of a fire fighter’s financial affairs. In 1941, when times
were much simpler, the range was traditional banking to loans and a
narrow range of mortgage products (in fact, those products were more
like “House Loans”). 

Today, that range is much broader. We do everything that we 
did in 1941, but we have now added services that include a full 
gamut of mortgage options with fire fighter friendly terms, complete
wealth management services, property and casualty insurance, 

everyday no-fee, no minimum balance banking, online banking,
online membership/loan applications, telephone/Skype banking,
GICs, RESPs, Insurance products, RRSPs, even discount travel and
pet insurance! One stop banking. With service from a staff that 
know fire fighters and their families better than any other financial
institution can! And we think knowing you as a professional fire 
fighter can make a difference.

Our Board of Directors today is still made up exclusively of 
professional fire fighters, both active and retired. Fire fighters 
oversee the strategy of the Credit Union, just like the initial Board 
of Directors did in 1941. And while we don’t have any active fire
fighters on staff any longer, we go out of our way to make sure our
staff understands the unique nature of your role as a fire fighter, your
commitment to your family and the causes that are important to you.
It really does make us different than any other financial institution
out there.

Over the last five years, we have concentrated our benevolent
activities on fire fighter causes, including our close partnership with
the Canadian Fallen Firefighters Foundation, the Canadian Fire
Fighters Museum, Camp Bucko and with the important causes of the

ten Professional Fire Fighter Associations
who do their Association banking with us. 

Perhaps of some potential interest is
that we operate in virtually the same
manner as a Professional Fire Fighter
Association. Governed by our by-laws 
and an elected Board of Directors, each
member of our Credit Union has a voice 

in our future direction. Our members are in fact our
owners. They are not our “customers”. 

The full circle we have come is that, as opposed
to 1941, when we served only Toronto Fire Fighters,
we now serve fire fighters from as far away as Sault
Ste. Marie and Windsor, as a complete “virtual”
Credit Union. With over 2,400 surcharge-free ATMs,
award winning online banking and Skype service, our
original Fire Hall Credit Union is now just around the
corner from where you work and live.
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Fire Services Credit Union Staff

Fire Services Credit Union Chairman 
Michael Neely and CEO Kevin Connolly

Original Logo

Today’s Logo



WHY I WANTED TO DONATE 
MY KIDNEY ANONYMOUSLY AND DIDN’T
By Lydia Wilcox, 
Kitchener Fire Fighter
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Would you donate a Kidney to a 
stranger you may never meet?  

In early 2012, I read an article in a National Newspaper 
about a woman who donated one of her kidneys to a stranger. 
I was aware of live kidney donations but I didn’t know you could 
do it anonymously. This prompted a call to my local transplant 
clinic. To me, the answer to the question above was an obvious,
‘YES’, so I started the process.

I have been a full time fire fighter with the Kitchener Fire
Department for six years; a mom of two awesome boys; and wife
to a great husband. I have had their support throughout this very
personal process. Not everyone I told before the surgery was 
positive and encouraging, but that was to be expected. That is
exactly why I didn’t share my story publicly. This was a very 
personal choice and I shared it with those that would support 
me in my decision. My bungee jumping and skydiving days are 
over, although they never really started, and I am okay with that.
Life is bigger than that, when you realize the real impact that you
can have on others.

I have had very positive feedback since coming back to work. I
do feel that if people think I am crazy they are keeping that to them-
selves. Maybe they are thinking about organ donation and what they
might be able to do...I am okay with that as the result of their silence. 

You don’t wake up one Monday morning and decide you are
going to donate a kidney. There are many benchmarks along the
way. For me, it started when I was a teenager and my brother was
fighting a disease that was damaging his kidneys. At that time, he
jokingly asked if he could have one of my kidneys. That was when
the seed was planted. After that, there have been different articles
and conversations that always kept it there in the back of my mind.
The final piece of the puzzle was when I found out you could

donate anonymously. I made the call to the St. Joseph’s Transplant
Clinic in Hamilton Ontario. They were supportive, informative and
never pushed me. It was always clear to me that I could back out
at any time. 

Right from the beginning I decided to only tell the people 
closest to me, even my oldest friend didn’t know. I honestly can’t
tell you why I needed it to be a silent journey. I know some donors
are happy to tell anyone who will listen, some will let it filter out,
but some, like me, are happy to just know they are doing something
good. It is a very personal decision to donate and more so to be a
living donor. That is why I wouldn’t ask another person why they
wouldn’t donate. It’s honestly none of my business.

After the initial flurry of medical testing, I got to cool my heels
for a bit. Normally the process takes roughly six months but
because the medical team is so careful, they wanted to check some
details with specialists, and that takes time. Lets face it, I didn’t
urgently need to see a specialist. There are lots of blood tests,
scans, more blood tests, x-rays, more blood to be taken, Social
Workers, Psychiatrists, more blood tests…long before you are 
ever given the green light to donate. They really want to make 
sure you are doing this for all of the right reasons and that you 
will be okay with whatever the outcome may be. During this time,
I was going about my life and I reconnected with someone from my
past on Facebook. This is where my story changes from being an 
anonymous to a direct donor.

Because very few people know about my donation, there was
no way this person could have sought me out. Imagine facing eight
years on a waiting list and dialysis, with restrictions on lifestyle, 
diet and travel. Now imagine getting a call from an old friend and
hearing you have a donor. I don’t know the impact of that phone 
call on my friend, I can only think that the world was lifted off his
shoulders and his family could hope for the future again.



I am not a religious person. I do not believe there was any sort
of divine intervention. Bringing my recipient and I together was just
sheer dumb luck. I am thankful my process took as long as it did, 
otherwise my Kidney would have been long gone.

Last year before the surgery, I was asked to do an interview
with a local newspaper, through a friend who knew I was donating
my kidney. I said I would do the interview on the grounds that I
remained anonymous. Their response was that they would only do it
if my name could be printed. Their response made me think they
were more interested in glorifying my act and giving me credit for
donating rather than the story of an organ donor and the difference
that gift can make in the life of a man and his family.  

I declined the interview.

I have been called a hero, an angel and a saint.
I am none of these. I am just a person that made a
decision that gave someone back his life.

There is a long list of people that didn’t know 
I was doing this, and now that the transplant is
done, I hope to be able to put a face to my story
because it is an important one that needs to be
told. People are facing years on dialysis and 
still dying while they wait for a Kidney. Families
are loosing loved ones because a simple 
conversation about a person’s intentions for
organ donation never happened. It’s just that
simple…and sad. Let the people in your life
know you want to be an organ donor, its just
that easy and important.

When people ask why I am doing this,
my response is, “Because I can.”

I compare donating a kidney to 
wanting to become a fire fighter, because
I can, because it’s what was in me to do.

My recipient is doing incredibly well and is looking to the
future. While on Dialysis, he had to quit his job and return home,
now he is able to make plans for the future and travel again.

One donor can save up to eight lives. 
Register at beadonor.ca
• 25% of Ontario residents are registered as donors. 

• 10,039 Ontario residents have received a lifesaving 
organ transplant since 2003.

• In Toronto, with a population of 2.5 million people, 
only 16% of residents are registered donors. 

• In Lively, Ontario, with a population of 6,704 people, 
53% of the population has registered. 

Let’s get the message out there! 
Talk about organ donation!
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As Trillium Gift
of Life Network

works to 
create a culture
of donation in

Ontario, it depends
on partnerships to help

achieve that goal. 

TGLN is the government agency 
responsible for organ and tissue 

donation for transplantation across
Ontario. It is proud to add the Ontario

Professional Fire Fighters Association to
its list of partners. Not only did the

OPFFA initiate a registration drive to
encourage its members to register their

consent to organ and tissue donation, but
it has also helped to spread the message

to its network through social media.

TGLN was also invited to speak at the
OPFFA’s conference in April, which

helped members further understand the
benefits of organ and tissue donation

and transplantation, and the importance
of registration.

Registration can be done online at
www.beadonor.ca/opffa, in person at

any ServiceOntario centre, or by 
completing a Gift of Life consent form

and mailing it in. A signed paper donor
card does not mean you are registered

as your intention has not been recorded
in the Ministry of Health and Long-Term

Care’s provincial database.

One donor can save up to eight lives 
and transform the lives of up to 75 

others through the gift of tissue 
donation. For more information, 

visit www.giftoflife.on.ca

The impact of orga
n donation on a

recipient seems fai
rly obvious – it’s

a second chance; it
’s the gift of life

for those in need 
of a life-saving

organ transplant.

However, what some are often 

surprised to learn
 is the benefit

that donor family members get

from knowing their
 loved one was

able to help others
.

Colin Arnott, President of the

Pickering Professio
nal Fire Fighters

Association, shar
es his family’s

story in an effort to 
raise awareness

and have his young
 brother’s legacy

live on.

My brother, Ken, w
as a father, husb

and, brother and 
son. He was an

extraordinary athle
te who ran ultra marathons and love

d the gym. He died

suddenly in 2013 j
ust three weeks shy of his 51

st birthday. 

When Ken died of a
 stroke, his wife Janie and I ho

noured his wishes and

consented to him being an organ d
onor. He went on to save th

e lives of

seven others. Ken 
had made the decision e

asier for us, as he
 had taken the

time to register his c
onsent to organ a

nd tissue donation
 and shared that

decision with Janie.

That’s just who Ken was – a giving man. Registering as 
an organ and tissu

e

donor was just the right th
ing to do for the gu

y who had also donate
d blood

100 times. 

He was a beautiful,
 giving person, who

 always thought of o
thers before himsel

f.

Knowing Ken was 
able to save so ma

ny lives helped wit
h the sudden loss 

of

losing my younger 
brother.  

It’s comforting for u
s to know that part

 of him lives on in o
ther people. That h

e

was able to help so
 many other people

.  

We have received le
tters from all seven of the re

cipients (communication is

facilitated anonym
ously through Trill

ium Gift of Life Netw
ork). They said

‘thank you’ and sh
ared how grateful they are 

to Ken and us for 
making the

decision to honour
 his wishes.

It is Trillium Gift of Life Network’s (TGLN) practi
ce to reaffirm consent with

someone’s family when they have reg
istered. Evidence 

shows that when

presented with proof of regis
tration, families almost always consent to

donate, but in th
e absence of reg

istration, consent 
drops dramatically.

(TGLN is the gover
nment agency respon

sible for organ and
 tissue donation

for transplantation
 across Ontario). 

Colin shares his 
family’s story in an e

ffort to help raise
 awareness

about organ and 
tissue donation, b

ut also to help e
ncourage more

people to register
 their consent. He

’s shared his story
 with his fellow

fire fighters, and t
he Pickering Profe

ssional Fire Fighte
rs Association

recently held a reg
istration drive to e

ncourage members to register.

Registration can 
be done online a

t www.beadonor.ca/opf
fa, in 

person at any Ser
viceOntario centre

, or by completing a Gift of 

Life consent form and mailing it in.
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Every four years voters across the province turn out for munic-
ipal elections. This year, with mayors under the microscope in
Toronto, London and Brampton, there is more attention being

focused on the role of local government and a demand for greater
accountability of our elected officials.

Most people don’t realize how large local governments are. 
If Toronto were its own province it would rank seventh ahead of 
all four Maritime provinces in terms of 
expenditures (based on 2010-11 data). 
With a size of nearly $10 billion, Toronto
invests a significant amount of money 
providing services to a growing population.

While Toronto’s numbers dwarf many
other municipalities they too are have a
sizeable impact on their communities. The
days of a local town council meeting every
so often over a coffee to discuss issues
and then adjourn have been replaced 
with professional staff and administrators 
running more complicated and sophisticat-
ed governments.

Over the past decade these munici-
palities have been forced to take on more
responsibilities as upper levels, namely
provincial and federal governments, have
downloaded more services onto them
resulting in more fiscal pressures. Combine
this with ratepayer resistance to higher
property taxes and you get a very tense
dynamic when it comes time to allocating
limited financial resources.

So why is this important to you and why
should you care?

First and foremost your contract is
signed with a municipal government. As your employer local councils
have the final say on your compensation, benefits and pension. It is in
your interest to know and understand the people you have to negotiate
with and they know you.

Second, competing interests are lining up to get their projects
approved and funded. When that happens municipal governments have
less available to address your needs and concerns.

Finally, politicians are looking at trimming budgets in these cost
cutting days and they naturally look to the areas that comprise the
largest cost to the budget. Fire departments because of their mandate

and structure look ripe for cost savings. Experience has shown that
many efforts have resulted in false savings and over time have ended
up costing municipalities more.

Your participation in the municipal election can help educate 
candidates and the public on the importance of your service that 
unfortunately the public has taken for granted.

With fewer people going out to vote
you can have a disproportionate impact on
the election by delivering voters that share
your views to vote for a candidate that is
supportive on your issues.

In addition, fewer people have time to
get involved in the political process and by
volunteering even a few hours, candidates
are appreciative of your efforts. It helps to build
relationships with elected officials so they 
can get the real story directly from people they
trust rather than from bureaucrats or others
that have a different agenda.

Political involvement can also ensure
that those who have an anti-labour agenda
are denied an opportunity to exercise the
levers of power. This was the case in the
Ontario election where organized labour
ensured that Tim Hudak and the Ontario PCs
were kept out of power. 

Participating in municipal elections is
critical to promoting and defending your
interests. With more pressure on municipal
politicians to save money, those that do not
stand up are usually the ones that risk being
cut. You can ensure that your local politician
fully understands the consequences of their
actions and the impact that will have on

their constituents. It is also an opportunity to reinforce your positive
relationship with the public who hold you in high regard.

So when you think about it, spending a couple of hours volunteering
in a municipal campaign may be the best investment you make for you
and your family.

Marcel Wieder is President and Chief Advocate of Aurora Strategy
Group. He is a veteran of political campaigns at the municipal,
provincial and federal levels with over forty years of experience.
Most recently he acted as the lead consultant for the successful
Working Families campaign in the recent provincial election.

THE IMPORTANCE
of participation in

municipal elections
By Marcel Wieder, President, Aurora Strategy Group 

“Over the past decade
these municipalities have
been forced to take on
more responsibilities as
upper levels, namely
provincial and federal
governments, have

downloaded more services
onto them resulting in
more fiscal pressures.”
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W e all know about good bosses and bad bosses. Good bosses
respect you, listen to you, work with you, co-operate with
you, and make sure the work gets done professionally and

safely. You actually enjoy working with them and look forward to going to
work, no matter how hard your job might be. Bad bosses don’t care about
you, don’t listen to you, and have little or no interest in what happens 
to you, now or in the future. Bad bosses can make your life miserable.

I have seen firsthand the difference one individual can make in 
the lives of working people. I have seen elected officials whose main 
ideological focus seems to be to cut or contract out any services they 
can. To accomplish that goal, they are willing to lower wages, reduce or
even cut pension plans, erode working conditions and treat employees
like enemies who must be stopped at all costs. I have also seen elected
officials whose main goal is to improve the quality of life in their area and
their city. These officials see their employees as partners in delivering
services to the community and therefore, they listen to, respect and work
with their employees to achieve that goal. 

Most people have no say in who their bosses will be. Fortunately,
you do. 

As a municipal worker, you have the ability to help determine
who’ll be running city hall. You, and the residents of your local commu-
nity, will elect a person – your ultimate boss – who will either work
with you or against you.

I suggest you work hard to make sure your boss is a good boss.
That means actually learning who your local councillor is (most people
don’t know!), how he or she votes (most people don’t know!), and
whether he or she respects and supports the very people who work for
them (most people don’t know!). 

I respect and care for all the employees of our municipality; you would
enjoy working with me – some of my council colleagues, not so much.

But you can do more than vote to make sure you get good bosses
at city hall. You can get involved.

Eleven years ago, my core campaign team started out with three
main people: me, my partner and one friend. Imagine three volunteers
from any group showing up and doubling the size of my campaign team!
The chances of me – a good boss – winning might have doubled
because the size of my campaign team had just doubled! This is how
important a few good volunteers can be. 

Some campaign teams can number in the dozens and even the
hundreds, but the bottom line is the same: it is volunteers and local
residents who decide who gets elected and who does not. If a good
candidate – a good boss – does not have the volunteer resources to
get his or her message out, to deliver flyers door to door, to talk to 
voters house by house, to put up signs to increase his or her profile,
then he or she will lose. It’s that simple.

Democracy works best when we all participate. This fall, make sure
you know the name of your local councillor, how he or she votes, and
whether he or she supports decent working conditions for employees. And
make it your personal mission to ensure the person who gets elected will
be a great representative for your community and a caring employer.

You elect your boss. Make sure you elect a good one!

Glenn De Baeremaeker has been the city councillor for Scarborough Centre
for the past 11 years. An environmentalist who fought to protect the Rouge
Valley and Oak Ridges Moraine, he is also a strong voice for local residents
at Toronto City Hall. Glenn has been endorsed by the Toronto Professional
Firefighters’ Association in all four of his election campaigns.

WANNA HIRE OR FIRE 
YOUR OWN BOSS?

GET INVOLVED IN THIS FALL’S ELECTION!

by Toronto City Councillor Glenn De Baeremaeker, Scarborough Centre
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G etting involved in local government is a whole lot like getting
involved in taking care of your family and your home and your
street and your neighbourhood.

Local government looks after the needs people can only do well
together or want to do together for the greater good.

Take firefighting, for example. There is a terrific picture circulat-
ing on Facebook of a young man using a garden hose to fight a large
fire on the side of his house. The fire is so hot, he’s sheltering behind
the corner of the house as he aims his garden hose uselessly toward
the fire. The caption is, “Libertarian Fire Department”.

Firefighters have already shown each other the value of political
engagement. The success of presumptive cause legislation shows what
can be accomplished with political engagement.

Municipal leaders like me know that it is our municipalities who
carry the province and the country on our backs, and our province and
our country can only be as strong and successful as are our towns
and cities.

You should choose whom you support for your local councillor and
mayor as carefully as you choose any other person who serves you. The
local level is the foundation of all the other levels. You and your family

and friends and neighbours deserve to have local government members
who are as dedicated to public safety as you are.

You have more than a job at stake. You have your safety and
even your life at stake. You have a community in which to raise your
family and enjoy your retirement at stake. You have the life you will
lead at stake.

As a community-minded individual who cares about our cities
and towns, you should be actively participating in your local govern-
ment election from now until Election Day on October 27. It’s your
democratic right.

And your community looks up to you. Your community respects
the way you put your life on the line with your profession. Your 
community appreciates the way you participate and give back on the
charitable level. Your community needs to hear your voice at local
election time.

You can make a difference for yourself, your family, your friends,
your neighbours and your entire community. All it takes is a few hours
of volunteering on local election campaigns.

Your success in the recent provincial elections should encourage
you to see how big a difference you can make.

By Mayor Rob Burton, Town of Oakville



It was one of the most important Provincial Elections in many Ontario Professional Fire
Fighters’ careers thus far. The details in the Ontario PC Party’s “white paper” policy book 
contained several anti-union proposals that

would essentially direct us toward a “right –to-
work” province and try to turn back the clock on
much of the progress made for workers over the
past fifty years.

The OPFFA launched a comprehensive
campaign to mobilize its members across the
province and to work to “Support those who
supported us.” The response was tremendous
and even through at times it looked as if the
odds were insurmountable, the results that
poured in on the night of June 12,
2014, were extremely satisfying and
encouraging.

Many thanks must be given to all
OPFFA Locals, their elected officers
and their members for all of the 
dedicated work hours that went 
into helping with the numerous 
campaigns for “fire fighter friendly”
candidates.

– Fall 201416

HARD WORK BRINGS
PROVINCIAL ELECTION SUCCESS!

Ottawa Local 162

Oakville Local 1582

Richmond Hill Local 1957 Kapuskasing Local 1237
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Kingston Local 498

Cobourg Local 1732

Niagara Falls Local 528

District 2 Members

Kirkland Lake Local 573
Thorold Local 1182

DeBaeremaeker

MIssissauga Local 1212

Sarnia Local 492

Cambridge Local 499

Belleville Local 497
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T he City of Windsor was the site of the Great Battle
of Windsor during the Upper Canada Rebellion in
1838. It was also a part of the Patriot War later

that year and was a site of conflict during the War of 1812,
as well as a major point of entry into Canada for refugees
from slavery via the Underground Railroad. Windsor was
also a major source of liquor during the American
Prohibition and was a huge player in the rum running
days, which was a common practice during the 1920’s. It
is the western terminus of highway 401, Canada’s
busiest highway. There are a number of border
crossings linking Windsor to Detroit Michigan,
including the Ambassador Bridge (Canada’s
busiest commercial border crossing), the
Detroit-Windsor tunnel, a Canadian Pacific
Railway tunnel and the Detroit-Windsor
Truck Ferry. It is home to the headquarters
of Chrysler Canada, two Ford Motor
Company engine plants, several tool and
die and automotive parts manufacturers.
Windsor also has a well-established
tourism industry and boasts one of the
largest casinos, Caesars Windsor.

Windsor is the southernmost city in Canada
and is located in Southwestern Ontario. It is located
in Essex Census division, although administratively 
separated from the county government. Separated by the
Detroit River, Windsor is located south of Detroit, Michigan in the United
States. Windsor is known as “The City of Roses” and residents are
known as Windsorites. The population of Windsor is 210,900 (2011) and
it covers 146.9km2 (56.72 sq.miles).

Like all great cities, there is always the “Great Fire”. This is no 
different from what the City of Windsor experienced in the early years. 
In 1849, the great fire of Windsor destroyed most of the City because 
the City was ill equipped to handle the situation. Our brothers and sisters
in Detroit were needed to help us. Once again in 1867, a huge fire broke
out in downtown Windsor and destroyed our community. This time the
community acted and organized the proper fire protection for the City.

The City grew lineally, to the east and west along the banks of the
Detroit River. The first amalgamation took place in 1935 when Sandwich,
Walkerville and Ford City all became annexed and are now historic 
neighbourhoods of Windsor. Our Department was transformed again in
1966, when the City of Windsor took over Riverside, Sandwich East and a
portion of Sandwich West Township.

Our relationship with Detroit Fire continued to
grow, as we were needed to assist them during
the 1967 racial riots in Detroit, as rioters torched
vehicles and buildings throughout the City.

Our Association, like others, have had
untimely accidents and deaths. One accident
that comes to mind occurred in March 2007,
involving our Brother George Copeland.
Brother Copeland was the Driver of Engine 4,
which was responding to an accident, when

the apparatus tipped over on its side on a 
curve and crashed into a concrete post. Brother

Copeland suffered a critical spinal injury and is 
now a quadriplegic. Our Local took on a huge initiative

known as the “Build for George Project”. The specially
equipped house was built in one weekend and we had fire 

fighters who came to help from all over Ontario and Michigan. Not only
did members come out to assist but Locals also stepped up to the plate
and donated money toward the build. Today, George is still well spirited
and has recently retired from Windsor Fire and Rescue Services. The
Captain of Engine 4 that fateful day has gone on to retire and the other
two fire fighters have returned to full duties.

Our Association has an Honour Guard that takes pride in honouring
our fallen brothers and sisters along with our retirees. The Honour 
Guard has made several trips to honour our fallen American Brothers
and proudly continues to work in a long-standing relationship with
the Detroit Fire Fighters and the Detroit Fire Fighters Honour Guard. We
have our own Fallen Fire Fighters Memorial March and participate with
our Brothers and Sisters across the River in Detroit and Hamtramck.

We are currently working on our own Memorial to honour our lost
loved ones. The centerpiece is a 10-foot statue completely bronzed and
weighing over 500lbs. It will be placed near Dieppe Gardens on the
Riverfront, as a focal point of the International Memorial, which will 

WINDSOR
LOCAL 455

By Angelo Gertsakis, Windsor PFFA President
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border Canada and the United States and be
placed so as to overlook the Detroit River and City
Skylines. We are working toward raising funds to
complete our Memorial, which we are hoping to
have completed by 2016. Once again, our brothers and
sisters across the river are very interested in this project and are hoping to be a part of it.

We have had quite a few Line of Duty Deaths and this is one of the reasons why we are so
passionate about building our own Memorial. In 1962, Captain Gilbert Dupuis collapsed and
struck his head while advancing hose and succumbed to his injuries. Leonard Bondy was the fire
fighter hired to replace Captain Dupuis. Nine Years later, in 1971, at a 4-alarm fire, he climbed
Ladder 4-A, which was extended 72 feet to adjust the ladder pipe. It broke and threw Fire Fighter
Bondy off the ladder, falling to his death. They both died in February answering the call and both
wore Badge #16, which was permanently retired after the second incident! Captain Dupuis’ son,
Ed Dupuis just retired from the Windsor Fire Department in 2010, as a Captain. 

Our Department has approximately 246 Fire Fighters in Fire Suppression, 3 Officers in
our Training Division, 10 Fire Prevention Officers, 2 Public Educators, 6 Clerks, 2 Electronic
Technicians, 1 Computer Support Analyst, 5 Emergency Equipment technicians and 10
Emergency Communications Operators.

In 1935, with the annexation of the surrounding towns of Walkerville, Sandwich and Ford
City, our fire fighting fleet more than doubled in size. Fire engines are complex, sophisticated
machines that require a high level of care and maintenance. Motors, pumps, and 
aerial devices must always be in tip-top operating condition if the apparatus is to 
fulfill its noble purpose – to save lives and property. The WFD then established our

very own dedicated fire maintenance and 
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repair facility. Our Apparatus division is manned by five mechanics that
are responsible for the maintenance and repair of all vehicles within the
fire department, as well as approximately 95% of the equipment carried
on them. Our Apparatus Division also provides 24-hour service to the City
of Windsor and to many of the rural fire departments in the adjoining
County of Essex. We have also worked with ULC to provide pump test
facilities. This Division has one of the few pump test facilities in the
province, allowing us to provide year round fire pump testing to Windsor
Fire & Rescue and surrounding municipalities.

Our Emergency Communications Centre (ECC) is a secondary Public
Safety Answering Point (PSAP), which provides both emergency and 
non-emergency dispatching services to the Municipality of the City of
Windsor and surrounding municipalities within Essex County, including the
Towns of Lakeshore, Essex, Tecumseh and Amherstburg. The ECC is staffed
with 8 full-time ECC Communicators and 2 full-time ECC Coordinators, who
work on a rotating 12-hour shift basis, 24/7, 365 days a year. All units 
are dispatched according to a "risk-based response" system, wherein the
number of units and personnel dispatched are based on the level of risk
assigned to the property and/or occupancy that is pre-determined. The ECC
Communicators' responsibilities include providing the IC with any hazard
warnings, chemical information, wind direction, site plan details, etc., as
well as providing ongoing resources and support during all operations.

Local 455 established the Firefighters’ Benefit Fund in 1921. In the
early years, its purpose was to help fire fighters who had fallen on hard
times due to illness, injury or financial difficulties. Fellow fire fighters
would organize fundraisers and donate what they could to assist their
brothers and sisters in times of need. It has grown to where we assist 
individuals and families who are in difficult times, and have contacted 
the Fund for assistance. In the beginning, our Benefit Fund was looking 
for ways to raise money, so the fund decided on a Field Day. The very 
first Windsor Fire Fighters’ Field Day was held in Jackson Park on
September 1 and 2, 1930. A highlight of the weekend event was a raffle
draw for a new car – the grand prize was a shiny new 1930 Ford Model
“A” Tudor sedan. Second prize was a washing machine, third prize a 
modern “iceless” refrigerator. That inaugural event was such a resound-
ing success; it ran until the early 1980s. Unfortunately, with so many 
different events in the City, this event is only a memory.

Three of the Benefit Funds’ biggest events today are the “Buck for
Luck”, “The Chilifest” and “Sparky’s Toy Drive”. Brother Hewitt has been 

in charge of the “Buck for Luck” campaign and for 
the last three years has raised the most money in 
the Province! 

Brothers Romanko, Ethier, Picco, Stephenson and
Sister Chippett run our Chilifest, which has local

restaurants donate a pot of Chili and our fire fighters work the ladles and
the pots, serving a hot bowl of Chili. 

Last but not least, we have our own Sparky’s Toy Drive. Currently,
Brothers Bailey and McRae spend an enormous amount of time with this
event, which lasts about six to eight weeks to ensure that all the needy
children get some toys from Santa! These yearly events are organized by
the five Benefit Fund Members, and are staffed by volunteers from the
fire department.

Our City of Windsor is not the only thing to have so much history
attached to it. Our own WPFFA, Local 455 have played a huge role in
the development of the OPFFA and are a big reason why our Local has
always been well represented. The Windsor Professional Fire Fighters
Association (WPFFA) has, over many decades had its representatives
involved not only at the Local level but also throughout the rest of
Ontario and at times internationally as well.

Locally we are proud to say that we have been very well represent-
ed at all levels on the OPFFA’s executive board. District Vice Presidents
that have been elected from our own Local include, Roy Gibbs, Patrick
Burke, Jack Fenton, Joseph Fauteux, Doug Emery and Eddie Dickson.
Brothers Burke and Fenton rose through the senior levels of the OPFFA
Executive Board and went on to distinguish themselves as Presidents of
that organization. Brother Fenton reaching President Emeritus status.
This involvement stretches back to cover more than four decades of
provincial involvement.

As well as sending elected representatives to the OPFFA, our local 
is proud to have some of its members appointed to important OPFFA
standing committees. Brothers Doug Topliffe and currently his son Jeff
Topliffe, along with Darrell Ellwood whom we lost a few years ago, were
and are integral members of the OPFFA’s Health and Safety Committee.
Doug Topliffe was the Chair of that committee as well as being selected,
as has Jeff and Darrell, to sit on the Provincial government’s Section 21
Committee, which is a government committee that oversees health and
safety issues dealing with fire fighters.

The OPFFA has a standing committee that deals exclusively with
WSIB issues and again, we have been well represented on that committee
also by brothers Fauteux, Doug Diet and Mike McGuire. Finally, we saw
brother Rick Miller appointed to the OPFFA’s Pension Committee. Brother
Miller has since been asked to sit on the OMERS board, where he is 
currently overseeing fire fighters’ interests in that regard.

Back in 1961, our Department went from a 56-hour week schedule to
a 48-hour week schedule on a 24-hour shift. Our Local was the first 



department to work a 24-hour shift in the province of Ontario.
We are still on the 24-hour shift but in 2005, our membership voted to go to a
42-hour week, like most other Locals. 

Little was resolved at negotiations, so we had to go to Arbitration. While waiting for the award, our City
removed a vehicle (Truck 3) from service and we were reduced from 57 fire fighters on-duty daily to 53 fire fighters.
After a long process, our award finally came out in October 2013 and we were awarded the 42-hour week. 

Of course, there was going to be a response and the retaliation came from City Council. In response to
an interest arbitration award it didn’t like, and without any public consultation, they decided to target fire
department resources. The City has planned to close three stations and build two new ones, remove a piece
of apparatus and take our daily complement of 53 fire fighters on duty per day to 50 per day. Being in the
industry, we are all aware of the impact of losing three fire fighters on scene and having one less apparatus
to respond. Our response times will increase, as well as delay response times to medical emergencies 
and affect our ability to respond to simultaneous emergencies. The City’s plan also cuts fire prevention and
public education positions. 

So, along with the OPFFA and the IAFF, we came up with a plan. A plan that informs citizens that for
a measly two dollars a month or seven cents per day, we can keep the same level of fire protection in the
City of Windsor. With the Municipal Elections around the corner, we are hoping for the best - to have the
City reverse their original decision.

Currently, we have three grievances in Arbitration, with more to come surrounding the change and
implementation of our new work schedule in January 2015. We have yet to negotiate a new Collective
Agreement, which expires at the end of 2014. 

As shown, the City of Windsor, our city of roses has been involved in a lot of special moments in 
the history of Canada and The United States of America. Similarly, we have a strong history with all the 
representation that has come from our Local 455 members and leaders moving the OPFFA and this province
forward in all aspects. Our current Executive Board and members of Local 455 are striving to move us 
forward in a positive direction and not lose what we have fought so hard in the past to achieve. We 
understand all the hard work that was done before us and appreciate the endless hours that many put in
to get our members what we have today. We will train, educate, be involved politically, and do what is
best for all of us at all times, to ensure our Local 455, the OPFFA and the IAFF all succeed!

AT A GLANCE
District: 5

DVP: Warren Scott 

Number of members: 280

Area Covered:
146.9km2 (56.72 sq.miles)

Population served:
Approximately 211,000 (Cenus 2011)

Shift worked: 24-hour

Call volume: 7,000 per year

Fire halls: 8 stations

Average grievances:
4 per year, currently 3 active 

Current CA:  
January 1, 2006 to 
December 31, 2014

Divisions: 
Fire Suppression, Training, 
Fire Prevention and Public 
Education, Communications,
Apparatus/Equipment, Administration

Executive Board:  
President: Angelo Gertsakis
Vice President/Treasurer: 
Douglas Emery

Secretary: Duane Janisse
Sergeant at Arms: 
Wayne Currie
Guide: Andre Gingras
Guard: Brian Bobbie

Office Location:
851 Goyeau Street, 
Windsor ON  N9A 1H7
519-258-7291
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East Gwillimbury Local 4985
By Brad McGuckin, President EGPFFA Local 4985

Currently, the East Gwillimbury Professional Fire Fighters Association
has eight members - one in fire prevention, one in the training division
and six in fire suppression. The East Gwillimbury Emergency Services

has three fire halls - Station 28 (Queensville) Station 26 (Mount Albert) and
Station 24 (Holland Landing), which is comprised by a composite staff of
approximately 75 volunteers and the eight full-time staff, along with the Fire
Chief and Deputy Fire Chief. We currently provide fire service from 6:00am
until 6:00pm, seven days a week, with career fire fighters. 

The Town of East Gwillimbury is located 30 minutes north of Toronto in
northern York Region. It has a population of 23,000 but is designated as a
future growth area under the provincial government’s Places to Grow Act,
which will see a spike in the population to approximately 88,000 and job
growth of 34,000 by the year 2031. 

The EGPFFA was formed in Late January of 2014, and shortly thereafter, the
decision was made to join the IAFF and OPFFA. With the changes coming over
the next three to five years, we wanted to lay the groundwork for our depart-
ment and our town with respect to growth. East Gwillimbury Emergency
Services has plans to hire one Public Educator/Inspector in the next few
weeks and six full-time fire fighters by the end of the year. So, we asked 
ourselves, when is the right time to join? Our answer clearly become ‘now’. 

We also had concerns with the conversations surrounding the possibility of
a Regional Fire amalgamation. Not having a seat at the table was another
strong reason for the decision to join these two strong unions. We had many
discussions and asked why we shouldn’t join these Associations, and we had
no reason not to, so we went forward in the process. 

As for the process, once we had made
contact with the IAFF and the OPFFA, we
had help all the way in drafting a constitu-
tion, getting our charter and now working
toward our first collective agreement. It’s
been a pretty smooth process thus far. 

We would like to thank Brent Heppell,
OPFFA District 1 Vice President; Fred
LeBlanc, IAFF 13th District Vice President;
and all of the OPFFA and IAFF staff for
their assistance. 

The department has been going through a
lot of changes this past year. We had a
renovation planned for Station 28, which
was started and has a completion date for
later this year. This renovation will begin
the 24-hour, 7-day a week coverage by
full-time fire fighters. 

In February of this year, we suffered a huge loss to our residents of Mount
Albert and East Gwillimbury when we lost a fire station due to a fire.
However, within seven days, a temporary station was setup with the help
of the Region of York. With help from neighbouring departments, we had
trucks, equipment and bunker gear in service that enabled us to get back to
servicing our citizens of East Gwillimbury.

EGPFFA is excited and looking forward to the future. We are proud to be
part of two great organizations.

THE OPFFA AND
IAFF CHARTER

THREE NEW LOCALS IN 2014
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O n March 27, 2014, the International Association of Fire Fighters
and the Ontario Professional Fire Fighters Association presented
Charters to three proud new Locals within Ontario.

The three Locals were: 
1. East Gwillimbury Professional Fire Fighters Association, Local 4985.

2. Blue Mountains Professional Fire Fighters Association, Local 4986.

3. Clarence-Rockland Professional Fire Fighters Association, Local 4987.

We caught up with two of these Locals and asked them a bit about their reasons
for affiliating and to tell us about their Local and the areas that they serve.



Blue Mountains Local 4986
By Darren Johnston, President BMPFFA Local 4986

The BMPFFA Local 4986 was formed on January 31, 2014. Originally,
our Association consisted of five members. However, a short time after
serving the municipality with our notice of affiliation, the municipality

notified us, through their legal counsel, that they had designated an original
union member a manger. Thus, the BMPFFA is now a group of four members.

The Town of the Blue Mountains Fire Department covers approximately 300
square kilometers and has two fire stations: Station 1 in Thornbury at Grey Rd.
2 and Clark St., and Station 2 in Craigleith at Grey Rd. 19 and Kandahar Lane.
Our population, according to 2006 Census data, is around 15,000 residents. The
Census estimates an additional 15,000 visitors during the day, thus doubling our
population to approximately 30,000. The area at the Blue Mountain Village,
where Station 2 is located, has become increasingly busy over the last few
years, so this estimate is likely far lower than today’s daily population.

The unionization process started in 2012, when the municipality hired a third
party consulting company to conduct a wage comparison study with similar
municipalities in the province. The outcome of this process left our fire 
department without a fair comparator, as we were lumped into the same
group as a water operator. There was an appeal process for those that 
disagreed with the consultants’ results, and the full-time fire department staff
initiated an appeal. This appeal consisted of a letter from the current union
members, hoping to discuss the comparison process and the respective flaws.
It took a very long time to attain a meeting in order to discuss these issues,
but we ultimately learned that our job descriptions were compared to 
other municipal workers, as opposed to our peers. This was completely 
unacceptable, so we requested that the consultant return to meet with 
management and staff members for further discussions. The consultant
explained that our positions could not be compared to neighbouring 
communities, as they were under a collective agreement. Consequently, our
pay scale and accompanying benefits – monetary and non-monetary – were
significantly skewed in the municipalities’ favour. When we last met with 
the town about the issues, we were left feeling very underappreciated and

misunderstood. The municipality and
the consultant neglected to account
for our liabilities, education, physical
and mental requirements. SO, it was
at this time that we contacted the

OPFFA to discuss our options. It became evident that the only way we were
going to be able to move forward was with union assistance.

The reason we affiliated with the IAFF and the OPFFA was simple; we did 
not feel secure dealing with our CAO and the Municipality. The CAO took
countless opportunities to remind us that our jobs were no more important
than anyone else’s. Moreover, he continually pointed out that we did not have
post-secondary education and this is what attributed to our initial low scoring
on our job evaluation from the committee of employees in our municipality
that were conducting the evaluation. Additionally, our Fire Chief was within a
year or two of retirement and we were very uneasy over the future of the
Department. Our response times are so poor, due to manpower issues, we
fear for our Health and Safety. Our Association was happy to affiliate with 
the IAFF and OPFFA, as these organizations clearly have their members’ best
interests at heart, especially their health and safety. Additionally, the IAFF and
OPFFA also lobby for the communities’ health and safety, which is something
the municipality has neglected. 

We look forward to the long awaited and much needed improvements.
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Clarence-
Rockland 
Local 4987
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